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We have done our best to make this guide as comprehensive and accurate as
possible. However, in a city with as many dynamic organizations and programs as
ours we know we must have missed important resources. Over time it is common for
organizations to move, phone numbers to change, and programs to close or change.
Pl ease feel free to contact Senad¥%3bror
Ikrueger@nysenate.gov_ if there are additional resources you think should be included
in the next edition, or if the information you find in this guide has changed.

Krueg:¢
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SENATE

ALBANY, NEW YORK 12247

Fall 2011
Dear Community Member,

It is hard to believe that this is the Fourth Edition of our Senior Resource Guide, and it is by far

the most comprehensive guide to resources for older adults in our community. In it, you will
find new information about | ong term car e, V €
will also find many additional resources related to healthcare, housing, consumer protection,
continuing education, access to food, transportation, and much more.

As in the past, | find my office constantly receiving requests for copies. This Fourth Edition
can also be accessed on line by goinwown.krueger.nysenate.gowhere you can obtain an
electronic copy and sign up fhizlist to receive emailed updates from me.

In these tough economic times, it is so important for older adults in our community to be in-
formed about the benefits and entitlements they have earned throughout their lifetimes, as well
as ways to increase their quality of life. This is the goal of everyone who contributed to this
new and expanded Fourth Edition.

One ofmymost important resources continues to be the input | receive from each of you. Itis a
great privilege to represent your interests and concerns in Albany and | am always eager to hear
from you. | encourage you to contact my office at (212)9886 orlkrueger@nysenate.gov

with any questions or comments.

We have done our best to make this guide as comprehensive and accurate as possible. Over
time, it is common for organizations to move, phone numbers to change, and programs to close
or change, while new programs become available. If there are resources that you are looking
for and cannot find in this guide, please call my office where my staff will be happy to help get
you the information you need.

Sincerely,

[ 12 Krvepre

Liz Krueger
State Senator
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%QADVOCACY & ACTION GROUPS

American Association for Retired Persons (AARP)

780 Third Avenue, 33" Floor

New York, NY 10017

866-227-7442

Www.aarp.org

National organization providing benefits, advocacy and information on aging for people age 50
and over.

Council of Senior Centers & Services of NYC

49 West 45th Street, 7th Floor

New York, NY 10036

212-398-6565

http://cscs-ny.org/

Council of Senior Centers and Services of New York City, Inc. (CSCS) is a membership
organization of more than 200 senior service agencies that serve over 300,000 senior citizens
throughout New York City. Their goal is to ensure that the elderly of New York City receive quality
services by helping senior service organizations build their capacity to provide superior programs
and services through advocacy, training, innovative programming and the exchange of ideas.

Institute For Senior Action

132 West 31st Street, 10th Floor

New York, NY 10001

212-273-5262

www.jpac.org/ifsa.html

The institute For Senior Action offers a multi-week training program that teaches seniors how to
get results in our complicated political system. Students learn how to work with elected officials
and the media, including letter writing and public speaking.

Joint Public Affairs Committee for Older Adults (JPAC)

132 West 31st Street, 10th Floor

New York, NY 10001

212-273-5262

www.jasa.org/volunteering

JPAC is a social action coalition that offers senior volunteers a leadership training course.
Volunteers mobilize friends and neighbors to take action. Volunteers are also needed for office
work.



http://www.aarp.org/

Medicare Rights Center

520 Eighth Avenue, North Wing, 3™ Floor

New York, NY 10018

Hotline: 800-333-4114

212-869-3850

www.medicarerights.org

The Medicare Rights Center is the largest independent source of health care information for
people with Medicare, and works to bring the consumer voice to the national debate on Medicare
reform. It provides direct assistance to older adults and people with disabilities, as well as friends,
family, caregivers and professionals who have Medicare questions or problems. Trained hotline
counselors respond to questions about available health plan options, rights and benefits, and can
also help people get the care and medicines they need. When appropriate, staff represent clients
who cannot secure the care or coverage they need on their own.

New York Gray Panthers

244 Madison Avenue, Suite 396

New York, NY 10016

212-799-7572

www.graypanthersnyc.org

A national organization committed to social justice including the expansion of health care
programs, the creation of suitable housing, fighting discrimination and promoting peace.

New York State Wide Senior Action Council

275 State Street

Albany, NY 12210

518-436-1006

WWW.Nysenior.org

Advocates for the legislative inclusion of seniors and for full representation among service
programs to ensure and promote the well-being of the aging. Also helps seniors understand
Medi care Part D and hospital patientsd rights.
source information and intervention services.

New York State Coalition for the Aging

49 West 45" Street #700

New York, New York 10036-4603

212-398-6565

www.coalitionforaging.org

Dedicated to helping older adults live independently, with dignity and with the appropriate support
services in their communities.

Ol der Womends League

P.O. Box 1242, Ansonia Station

New York, NY 10023

212-663-2932

www.owl-national.org

A national grassroots organization advocating for economic, political and social equality for mid-life
and older women.
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%9 CAREGIVER RESOURCES

Hamilton -Madison House Caregiver Services Manhattan

Serving the Chinese and Korean Communities

100 Gold Street, Lower Level

New York, NY

212-788-1688

http://www.hmhonline.org/CaregiversFactSheet.htm

The Program aims to improve the quality of life of caregivers and care recipients over 60 years old;

foster mutual support and self-e mp ower ment among caregiver s, enh:
provide care, and help families handle stress related to caring for another person.

Health Outreach Caregivers Service at NY Weill Cornell Medical Center

525 East 68" Street

New York, NY 10065

212-746-4351

http://www.nypgeriatrics.org/

The Caregivers Service offers support for people caring for seniors over the age of 60, including
counseling, evaluation of care options, home care, a retirement community, skilled nursing facility
and assisted living. It also provides strategies for stress reduction and self-care, crisis intervention,
and information about healthcare proxies, living wills and powers of attorney.

v Home Care Association of New York State

http://www.hca-nys.org/

The Home Care Association website answers all types of questions regarding home care for the
elderly and their caregivers. This site can help you determine what level of care you or your elder
needs as well as other information regarding how to make the best decisions.

JASA Caregiver Respite Program

Pearce Help Center

132 West 31 Street

New York, NY 10001

212-273-5272

www.jasa.org

Provides information, counseling, support groups, and respite services for caregivers. Also
provides: personal emergency response systems, housekeeping, medical supplies, transportation,
home-delivered meals, escort/shopping assistance, telephone reassurance, and friendly visits.

National Family Caregivers Association

1-800-896-3650

www.thefamilycaregiver.org

Offers a virtual library of educational materials including tips and guides for family caregivers,
Information on agencies and organizations that provide caregiver support, and workshops on
communicating effectively and how to connect with other caregivers.




New York City Department for the Aging (DFTA)

Caregiver Support

2 Lafayette Street #18

New York, NY 10007

Call 311

212-442-3086

www.nyc.gov/html/dfta/html/careqiver/caregiver.shtml

Offers training, respite care and other supportive services for caregivers plus assistance in
accessing benefits, educational programs and counseling. There are also specialized support
groups for those caring for Alzheimer's patients and grandparents looking after grandchildren.

New York Foundation for Senior Citizens Respite Care Program

11 Park Place, 14™ Floor

New York, NY 10007

Main Office: 212-962-7655

212-962-7559

www.nhyfsc.org

Provides temporary relief to primary caregivers of the frail elderly in the form of trained homecare
attendants.

10



% COMMUNITY BOARDS

Community Boards are New York Citydéds most | ocal

the City, including 12 in Manhattan. Each Board consists of up to 50 unsalaried members
appointed by the Borough President, with half nominated by the City Council Members who
represent the community district. Each board has a paid District Manager who coordinates the
work of each board, and helps to resolve problems with City services brought to the attention of the
Community Board. Board members are selected from among active, involved people of each
community, with an effort made to assure that every neighborhood is represented. Board members
must reside, work, or have some other significant interest in the community.

Boards meet once each month and have committees that meet more frequently. At these
meetings, members address items of concern to the community. Board meetings are open to the
public, and a portion of each meeting is reserved for the Board to hear from members of the public.
In addition, Boards regularly conduct public hearings - on the City's budget, on land use matters,
and other major issues - to give the people of the community the opportunity to express their
opinions.

Following is a list of community boards in Senate District 26. All meetings are open to the public.
See websites or call for meeting times, agendas and locations.

Manhattan Community Board #5
450 Seventh Avenue, Suite #2109
New York, NY 10123
212-465-0907

www.cb5.org
Meets the second Thursday of each month at 6 pm. Location varies.

Manhattan Community Board #6

866 United Nations Plaza, Suite #308

New York, NY 10017

212-319-3750

www.nyc.gov/html/mancb6/html/home/home.shtmi

Meets on the second Wednesday of each month at 7 pm at the NYU Medical Center, 550 First
Avenue at 32" Street.

Manhattan Community Board #8

505 Park Avenue, Suite #620

New York, NY 10022

212-758-4340

www.cb8m.com

Meets on the third Wednesday of each month at 6:30 pm. Location varies.

11
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%9 COMPUTER TRAINING

There are numerous organizations that provide computer training for those at both beginner and
advanced levels. Many are offered at no or low-cost and, although classes are scheduled several
times a year, they often fill up quickly.

Carter Burden Center for the Aging

1484 First Avenue

New York, NY 10075

212-879-7400

www.burdencenter.org

Computer lab offers one-on-one half hour tutoring sessions daily Monday through Friday, usually
between 11:00 am and 3:00 pm. After filling out a Senior Center membership form, members are
welcome to sign up for a class (sign-up sheet is outside the computer lab). Tutoring is provided by
volunteers and staff for no charge.

Computer Training Resource Centers

430 West 25™ Street

New York, NY 10001

For this location: 212-255-3705

212-255-3066, ext. 119

www.nycgovparks.org (cl i ck on Afacilitieso then go to
Operated by the NYC Parks and Recreation Department, the centers offer a range of computer
courses, from the basics to digital photography to video making/editing, with special attention
given to those who have never used a computer. Class subjects and times vary at each center
and are free with an annual senior recreational membership fee of $25, available to those 55
years of age and older.

Lenox Hill Neighborhood House

331 East 70" Street

New York, NY 10021

212-744-5022, ext. 1305

http://www.lenoxhill.org/content/who-we-help/adult-education.html

Of fers a 9 week foundational course called
to perform basic computer functions with confidence. The course includes access to ten assisted
practice sessions each week. Courses start in October, January, April and July. The fee is $210.

The New York Public Library offers hands-on classes from the basics to internet search
strategies to Microsoft Word and Excel i and much more.

Register online at www.nypl.org/classes or contact local branches for details.

The following branches frequently hold classes on the East Side.

Mid-Manhattan Library 58th Street Branch
455 Fifth Avenue 127 East 58th Street
New York, NY 10016 New York, NY 10022
212-576-0863 212-759-7358

13
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Older Adults Technology Services (OATS)

718-502-9203

Www.oatsny.org

Provides computer and technology training (classes at both the introductory and advanced levels)
for older adults, and operates an intergenerational program with high school students to use
technology to promote cross-generational connections. Classes are offered at different locations
throughout New York City. Call for latest information.

Senior Planet

http://www.seniorplanet.org/welcome 2011

More than 10,000 visitors a year explore resources, events, and commentary through the Senior
Planet website. Their weekly events calendar is emailed to over 1500 seniors and caregivers
across the city, and special events and video-conferences promote community among older adults
from a wide range of neighborhoods and backgrounds.

Stanley Isaacs Neighborhood Center

415 East 93" Street

New York, NY 10128

212-360-7620

Wwww.isaacscenter.orq

Beginning and intermediate classes introduce members to email and the internet. Call for more
information.

Stein Senior Center

340 East 24" Street, 2" Floor

New York, NY 10010

646-395-8083

www.steinseniorcenter.org

Operates a free cybercafé that provides computer access to seniors and visitors. Offers an eight
session computer course throughout the year. Classes are held on Tuesdays and Thursdays from
1:00 pm - 2:00 pm. Enroll at the center.

Vanderbilt YMCA

224 East 47" Street

New York, NY 10017

212-912-2500

www.ymcanyc.org/index.php?id=1097

The Computer Learning Center teaches basic computer skills plus how to search the internet, send
emails, and navigate web sites. Courses are offered throughout the year. Cost of $100 for
members and $150 for nonmembers.

92" Street Y

1395 Lexington Avenue
New York, NY 10128
212-415-5500

www.92y.org

922"Street Yb6s 60+ program offers courses on wor d

Annual fee for the 60+ program is $395 with an additional fee for computer classes. 14
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%QCONSUMER PROTECTION

°© Consumer Rights & Complaints °

Do Not Call Registry

888-382-1222

www.donotcall.gov

National registry that allows consumers to block most telemarketing calls to home or mobile
phones. Register by phone or online. If you have joined the Do Not Call Registry and are still
receiving calls from companies with which you have no previous relationship, you should file a
complaint at: https://complaints.donotcall.gov/complaint/complaintcheck.aspx?panel=2

Reminder: Even if your number is registered, charities, political organizations, and telephone
surveyors may continue to call you. Companies with which you do business may also continue to
call, unless you have asked them to stop calling you. If you have asked them to stop calling,
please keep a record of the date you made the request and include that information in the
comment section of any complaint you submit against that company

NYC Department of Consumer Affairs

42 Broadway

New York, New York 10004

Call 311

http://www.nyc.gov/html/dca/html/resources/complaint.shtml

Provides mediation services for residents who believe they have been cheated by deceptive or
unfair trade practices related to the sale, lease, rental, or loan of consumer goods or services by a
business operating in the five boroughs of New York City. If the business is licensed by the
Department of Consumer Affairs, the agency can hold administrative hearings that can result in
monetary judgments or other forms of restitution. Complaint forms and educational material can
be obtained on the website or by calling 311.

NY State Department of Consumer Affairs

800-697-1220

WWw.nysconsumer.gov/

Advocates for and works to empower New York consumers through education and direct
assistance. The agency responds to individual consumer complaints by working to settle disputes
between consumers and businesses through voluntary mediation. Complaint forms and a variety
of educational materials are available on the website.

NY State Attorney General Consumer Fraud Bureau

800-771-7755

The Bureau of Consumer Frauds and Protection prosecutes businesses and individuals engaged
in fraudulent, misleading, deceptive or illegal trade practices. In addition to litigating, the Bureau
mediates thousands of complaints each year from individual consumers. As part of its mission, the
Bureau provides information to consumers and seeks to ensure a fair and vigorous market place.

15
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Manhattan Office Brooklyn Regional Office

120 Broadway 55 Hanson Place, Suite 1080
New York, NY 10271 -0332 Brooklyn, NY 11217
212-416-8000 718-722-3949

Harlem Regional Office Westchester Regional Office
163 West 125" Street 101 East Post Road

Suite 1324 White Plains, NY 10601 -5008
New York, NY 10027 914 -422-8755

212-961-4475

Due to jurisdictional reasons, the New York City and State Departments of Consumer Affairs can
only take complaints regarding certain types of businesses and institutions.

Complaints regarding other companies must be directed to the following:

Attorneys

State Supreme Court Appellate Division

212-401-0800 (in New York and Bronx)

718-923-6300 (in Brooklyn, Queens, and Staten Island)

Banks
State-chartered and State-licensed financial institutions:
NY State Banking Department (877-226-5697)

Federal financial institutions:
Federal Reserve Board (202-452-3693)

Car Repairs
NY State Department of Motor Vehicles Safety (518-474-8943)

Cell Phone Service
Federal Communications Commission (800-CALL-FCC)

Credit Card Companies
NY State Attorney General's Office Consumer Hotline (800-771-7755)

Insurance Companies
NY State Department of Insurance (800-342-3736)

Moving Companies
NY State Department of Transportation (718-482-4815)

Plumbing and Electrical Work
NYC Department of Buildings (call 311)

Product Safety Recalls
U.S. Consumer Product Safety Commission (800-638-2772

16



° Financial Protection for Consumers o

Center for NYC Neighborhoods

74 Trinity Place, Suite 1302

New York, NY 10006

212-566-3050

Www.cnycn.org

Contact their Foreclosure Helpline for free services by calling 311 or 646-786-0888

The Center for New York City Neighborhoods, Inc. (CNYCN) was created to address the local
repercussions of the national foreclosure crisis. Through comprehensive citywide programming
that includes legal services, housing counseling, and consumer education, CNYCN pursues
multiple strategies to assist those at risk of losing their homes to foreclosure - both homeowners
and renters alike

Credit Freeze

New Yorkers who believe they are the victims of identity theft can place a security freeze on their
credit files. This prohibits crediting agencies from releasing the contents of their credit reports or
scores so new credit accounts can be issued until the freeze is lifted. To activate the freeze,
consumers must contact each of the three individual credit-reporting agencies listed below via
certified mail or overnight mail with a name, address, date of birth, Social Security number, and
proof of current address. Individuals must contact each agency again when they want to lift the
freeze.

See http://www.fightidentitytheft.com/security freeze newyork.html for additional details.

Equifax Security Freeze Experian Security Freeze
P.O. Box 740256 P.O. Box 9554

Atlanta, GA 30374 Atlanta, GA 30347
888-766-0008 1-866-580-6066

TransUnion Security Freeze
P.O. Box 6790

Fullerton, CA 92834-6790
Fraud Alert: 800-680-7289
Freeze: 1-888-909-8872

Free Credit Reports

877-322-8228

www.annualcreditreport.com

While there are many companies that charge people to obtain copies of their credit reports, all
New Yorkers are entitled to receive one free credit report each year from each of the major credit
reporting agencies. All three national credit bureaus (Experian, Equifax and TransUnion) must
provide you with a copy of your credit report once every year, upon request, under provisions of
the Fair Credit Reporting Act. If you are the victim of identity theft, you are entitled to a second
report from each agency.

17
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Neighborhood Economic Development Advocacy Project (NEDAP)

176 Grand Street Suite #300

New York, NY 10013

212-680-5100

www.nedap.org

A nonprofit advocacy and education organization that works to eliminate predatory economic
practices and improve consumer protections. Provides a comprehensive list of resources and
fact sheets on issues such as community banking and finance, credit reports, debt collection,
identity theft, foreclosure prevention, and predatory lending available at
http://nedap.org/resources/consumer.html.

NEDAP also operates the New York City Financial Justice Hotline  which provides information
and referrals for low-income residents regarding issues with unfair debt collection practices, tax
refund loans, payday loans, credit reporting and repair. The hotline can be reached at
212-925-4929 on Tuesdays 12 pmi 2 pm, Wednesdays 12 pm-3 pm, and Thursday 12 pmi 2 pm.

NYC Bar Association Foreclosure Project

212.382.6766
http://www?2.nycbar.org/citybarjusticecenter/projects/economic-justice/foreclosure-project/
overview/

The project provides legal assistance to low- and moderate-income homeowners facing
foreclosure, with the goal of keeping people in their homes whenever possible. Volunteer lawyers
are recruited and trained primarily to negotiate workout arrangements with lenders and attend
settlement conferences. Occasionally, where appropriate, volunteers may represent the
homeowner in litigation.

NYC Financial Empowerment Centers

Midtown Community Court

315 West 54™ Street

New York, NY 10019

646-264-1365

http://www.nyc.gov/html/ofe/html/find/find.shtml

In cooperation with a number of non-profit organizations, New York City operates free Financial
Empowerment Centers in each borough. The centers provide free one-on-one financial
counseling by professional counselors in person or by phone in English and Spanish. Financial
counselors can help with budget and debt management, debt collection, difficulties with credit
repair agencies, eligibility for government benefits, opening bank accounts, and financial scams.

The center |l i sted above i S t he one mo s t conven

Tuesday 9 am i 4 pm and Friday 9 am i 1 pm. Itis best to make an appointment ahead of time.
Other locations are available on the website or by calling 311.

18
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%QCONTINUING EDUCATION

College Programs at the City University of New York (CUNY)

CUNY Senior Colleges (4 year): When space is available, people over 60 can audit courses
tuition-free at any of the four-year CUNY colleges. Students do not take tests or receive
academic credit.

CUNY Community Colleges (2 year): Courses are tuition-free at community colleges when space
is available. Students may participate fully in classes: doing homework, taking tests, and
receiving grades and academic credit.

There is an administrative fee for both the senior and community college programs. Call the
admissions office at a college that is convenient for you.

Bernard M. Baruch College Hunter College
646-312-1000 212-772-4000
www.baruch.cuny.edu www.hunter.cuny.edu

Borough of Manhattan Community College John Jay College of Criminal Justice
212-220-8000 212-237-8000
www.bmcc.cuny.edu www.jjay.cuny.edu

High School Programs

212-868-1650

http://schools.nyc.qgov/ChoicesEnroliment/AdultEd/default.htm

The New York City Department of Education has offerings for adults of all ages, including
courses on computer skills, English for Speakers of Other Languages, literacy, and GED classes.

City College of New York

Quest: A Community for Lifelong Learning

25 Broadway, 7th Floor

NYC, NY 10004

212-925-6625 ext. 229

www.questonline.org

The Quest program offers more than 30 college-level courses each semester specifically
designed for retired and semi retired men and women. Quest members design their own
curriculum and do all the teaching. Approximately 170 students currently participate. Quest
courses meet between Monday and Thursday from 10:30 am to 2:30 pm during the academic
year. Membership for the year is $500 and includes participation in three semesters. Reduced
rates are available for people who choose to study one or two semesters. Call or see website for
details.
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Center for Learning and Living

P. O. Box 1408

New York, NY 10156

Courses meet at St. Catherine of Sienna Church, 411 East 68th Street

http://www.clandl.org/

A full program of wide-ranging courses with outstanding instructors. All courses run for 8 weeks.
Registration fees are as follows:

1 -5 courses $220 6 - 8 courses $255 9 - 11 courses $275

New York University

School of Continuing & Professional Studies

Washington Square

New York, NY 10003

Office of Student Enrollment Services: 212-998-7171

General Information: 212-998-7200
http://www.scps.nyu.edu/admissions/continuing-education/registration-information/

If you are 65 or older, you may enroll in continuing education courses for half the regular fee
(except where otherwise indicated). At the time of registration, the applicant must request the
senior citizen discount. The Older Adult discount is not offered through the Web. Proof of age
(such as a Medicare card, dr i v er peson regstatios, and
a copy of aforementioned proof of age must be sent to the Office of Student Enroliment Services
if you are registering by telephone, fax, or mail. The senior citizen discount does not apply to
conferences and seminars that begin with an R or SCPS designation, credit courses that begin
with a Y or Z designation, or computer-lab based instruction.

The New School

The Institute for Retired Professionals (IRP)

66 West 12th Street, Room 502

New York, NY 10011

Phone: 212.229.5682

http://www.newschool.edu/irp/

IRP members are people who have come together to create a community in which each person's
learning experience is enriched through exchange with other members of diverse backgrounds
and interests. The program is open to retired and semi-retired people who want to participate
actively in cooperative learning and instruction. Courses offered in history, literature,
philosophy, the humanities, science, art, music, drama, and other subjects. An application is re-
guired and total enroliment is capped at 270 students per semester. Tuition is $860 for the year
and $566 for one semester. Scholarships are available.
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%QCULTURAL & RECREATIONAL ACTIVITIES

Manhattan is home to a rich variety of museums catering to every interest and displaying a vast
range of art. Most offer discounted senior admissions and many have special free or pay-what-
you-wish hours. Below, you will find a far from comprehensive list of major Manhattan museums
offering free or reduced cost entrance. Check with other institutions of interest to you if they offer
reduced or free entrance programs.

o Museums ©

American Museum of Natural History

Central Park West and 79™ Street

New York, NY 10024

212-769-5100

www.amnh.org

Suggested donation for admission, but pay what you can afford. Some exhibits require tickets at
an additional cost. Open daily except Thanksgiving and Christmas Day.

Asia Society and Museum

725 Park Avenue

New York, NY 10021

212-288-6400

www.asiasociety.org

Free admission on Fridays from 6 pm to 9 pm. Closed Mondays and some holidays.

Frick Collection

1 East 70th Street

New York, NY 10021

212-288-0700

www.frick.org

Pay-what-you-wish on Sundays from 11 am to 1 pm. Closed Mondays and some holidays.

Metropolitan Museum of Art

1000 Fifth Avenue

New York, NY 10028

212-535-7710

www.metmuseum.org

Suggested donation for admission, but pay what you can afford. Closed Mondays except holiday
Mondays.

Museum of Art & Design

2 Columbus Circle

New York, NY 10019

212-299-7777

www.madmuseum.org

Admission on Thursdays from 6 pm to 9 pm is on a pay-what-you-wish basis.
Closed Mondays and major holidays.
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Jewish Museum

1109 Fifth Avenue

New York, NY 10128

212-423-3200

www.thejewishmuseum.org

Free admission on Saturdays.

Closed Wednesdays and major secular and Jewish holidays.

Museum of Modern Art

11 West 53" Street

New York, NY 10019

212-708-9400

WWW.moma.org

Free admission on Friday 4 pm to 8 pm Closed Tuesdays, Thanksgiving and Christmas.

Neue Galerie

1048 Fifth Avenue

New York, NY 10028

212-628-6200

www.heuegalerie.org

$10 admission fee for seniors. Open from 11 am to 6 pm.
Closed Tuesdays and Wednesdays.

Rubin Museum of Art

212-620-5000

150 West 17" Street

New York, NY 10011

http://www.rmanyc.org/

Free for everyone Fridays from 6-10 pm and free for seniors the first Monday of every month.

Solomon R. Guggenheim Museum

1071 Fifth Avenue

New York, NY 10128

212-423-3500

www.guggenheim.org

Pay-what-you-wish on Saturdays from 5:45 pm to 7:45 pm. Closed Thursdays.

Whitney Museum

945 Madison Avenue New York, NY 10021

212-570-3600

www.whitney.org

Pay-what-you-wish on Fridays from 6 pm to 9 pm. Closed Mondays and Tuesdays,
Thanksgiving, Christmas Day and New Year 6s Day.

Extending the Whitney resources to homebound
Courses are offered twice a year through the Meals on Wheels programs of our community
partners. Through the use of teleconference technology provided by the senior centers, each

senior engages in an open  forum with a Whitney lecturer and with one another from the
comfort of their own homes. For more information, or to schedule a Teleconference Course,

center staff members can call (212) 570-7712 or emailSenior_Programs@whitney.org.
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° Music, Dance & Theater ©

Music, dance, and theater of all types are presented at a wide variety of cultural, educational and
religious institutions throughout the city. A small selection of the many venues provides special
discounts for seniors or free tickets are listed below. Call, write, or check their websites for
schedules. Check with other institutions of interest to you to
see if they offer reduced or free entrance programs.

Juilliard School Performances

The Juilliard School

155 West 65" Street

212-769-7406

www.juilliard.edu

The Juilliard School offers a season of almost 700 dance, drama, and music (classical and jazz)
performances featuring Juilliard students, faculty, and special guest artists. Almost all of these
events are free and open to the public; some carry a nominal charge. In addition, the
Wednesdays at One series is presented each week at Alice Tully Hall, Broadway and 65" Street,
throughout the school year, featuring free hour-long concerts performed by Juilliard artists.
Throughout the season, free chamber music concerts are presented at 180 Maiden Lane,
located south of South Street Seaport, Tuesdays at 12:30 pm. No tickets are required.

Metropolitan Opera Company

Metropolitan Opera House at Lincoln Center Plaza

New York, NY 10023

212-362-6000

www.metopera.org

Offers a Rush Ticket program for seniors that provides fifty $20 orchestra tickets for all regular
Monday through Thursday performances. Rush tickets go on sale beginning at noon on the day
of the performance and can be purchased online or by calling the box office.

New York City Opera

David H. Koch Theater

20 Lincoln Center Plaza

New York, NY 10023

212-870-5570

Www.nycopera.com

Opera for All $25 orchestra rush tickets are available every Monday at 10 am during the season
for all performances that week, based on availability. Tickets may be purchased by calling
212-721-6500 with the code OFAL, or in person at the box office.
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New York Philharmonic

Avery Fisher Hall

10 Lincoln Center Plaza

New York, NY 10023

212-875-5900

www.nyphil.org

The Philharmonic has several special programs for seniors. Senior Rush tickets are $12 plus a
$2 facility fee for selected concerts and are available day of the performance; box office opens at
10:00 am. Open rehearsals are held most weeks, usually on Wednesday or Thursday at 9:45
am. Rehearsal tickets are $16 each and should be purchased in advance. Call or visit the web
site for specific schedule.

Shakespeare in the Park presented by the Public Theater

212-539-8500

www.publictheater.org

Shakespeare in the Park stages plays by Shakespeare and other playwrights during the summer
months at the Delacorte Theater in Central Park. Free tickets are available the day of the
performance beginning at 1 pm at the Delacorte Theater in Central Park. There is a limit of 2
tickets per person. There are separate ticket lines to accommodate people with disabilities and
senior citizens aged 65 or older (proof of age or disability is required). To find the theater, enter
the Central Park at 5" Avenue and 79" Street or Central Park and 81 Street and follow the
footpaths to the theater.

St . Barthol omewds Church

325 Park Avenue

New York, NY 10022

212-378-0222

www.stbarts.org

Offers choral music, chamber music, organ recitals, jazz, and theatre by acclaimed performers.
Discounted tickets for seniors.

St. Peterodés Church

619 Lexington Avenue

New York, NY 10022

212-935-2200

www.saintpeters.org

Midtown Jazz at Midday every Wednesday, September through June from 1 pm to 2 pm in the
Living Room of St. Peter's Church. A $7 donation is requested. Jazz on the Plaza (53" and
Lexington) is presented on Thursdays in July and August from 12:30 pm to 1:45 pm and is free.
You may bring your own lunch to both programs. From September through May a Classical
Concert Series is presented every Tuesday at 8 pm; donations accepted.
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York Theatre Company

The Theatre at Saint Peter's

619 Lexington Avenue

New York, NY 10022

212-935-5820

www.yorktheatre.org

The company presents new musicals in downstairs space. Senior Rush tickets, when available,
are $20. Arrive one hour before performance. There are also free readings of new musicals
throughout the year. Reservations for these readings are recommended.

© Theater Discount Services ©

Hospital Audiences, Inc. (HAI)

548 Broadway, 3" Floor

New York, NY 10012

212-575-7676

http://hainyc.org/

HAI inspires healing, growth and learning through engagement in the arts for the culturally
underserved. Each year, HAI touches the lives of more than 350,000 people in the New York
City community whose access to the arts has been limited by health, age or income. HAI
provides cultural access through music, dance, theater and the visual arts. Services include
tickets to cultural events; arts workshops; on-site performances of music, theater and dance;
audio description for visually impaired theater-goers; conflict resolution, HIV and life skills
workshops using role play techniques; and transportation for people with disabilities on three
specially designed OMNI*BUSES.

New York Show Tickets

244 Fifth Avenue # 2094

New York, NY 10001646-755-3452

http://www.nytix.com/

New York TV Show Tickets Inc. is a New York based discount broker that negotiates special dis-
counts for the general public for services in New York City, including Broadway shows, TV
shows, parking, restaurants, and movie shoots in New York. For a small fee, they sell online
guides filled with this discount information.

Theater Development Fund (TDF)

520 Eighth Avenue, Suite 801

New York, NY 10018-6507

212-912-9770

http://www.tdf.org/TDF_ServicePage.aspx?id=90

TDF exists to support live performance. Their discount ticket services are available to make sure
theatre, music and dance affordable and accessible to more than 2 million people each year.
TDF obtains special seating for theatergoers who are hard of hearing or deaf, low vision or blind,
who cannot climb stairs, or who require aisle seating or wheelchair locations. People who are low
vision or blind can order ticket locations closer to the stage, as well as appropriate seating, if
needed, to accommodate a guide dog.

25


http://www.yorktheatre.org/

0 Athletic & Recreational Facilities ©

Asphalt Green

555 East 90" Street

New York, NY 10128

212-369-8890

www.asphaltgreen.org

Offers community programs, exercise and swim classes, personal training, massage therapy and
more. See website or call for fees, schedule and registration information.

NYC Tennis Courts

http://www.nycgovparks.org/facilities/tennis

The NYC Parks Department operates tennis courts throughout the city from early April through
mid-November. Annual permits for seniors, 62 years of age and older, are $20 and must be
purchased in person or by mail. There is an application form on line.

Central Park East River Park Randall 6s 1 sl and
93rd St. near West Drive At Houston Street 212-427-6150

212-280-0205 (walk east over FDR)

(lessons offered) 212-529-7185

Recreation Center 54

348 East 54th Street

New York, NY 10022

212-754-5411

http://www.nycgovparks.org/facilities/recreationcenters

Operated by the New York City Department of Parks and Recreation, the center provides a wide
range of recreational facilities including a gym, pool, basketball court, track, dance room, and
computer resource center. The facilities are open Monday through Friday from 6:30 am to 9:30
pm, and Saturday from 8:00 am to 4:00 pm. Yearly membership fee is $25 for residents age 62
and up. See website for centers in other parts of New York City.

Vanderbilt YMCA

224 East 47" Street

New York, NY 10017

212-912-2500

www.ymcanyc.org/index.php?id=1097

Programs for older adults include health and fithess, swimming classes, trips and programs,
social clubs, more. Reduced membership fees for older adults.

92" Street Y
1395 Lexington Avenue
New York, NY 10128
212-415-5500
www.92y.org
The 92" Street Y has a large fitness center and pool, and offers a wide range of classes,
lectures and programs. Financial assistance is available for those who qualify.
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%9 EMERGENCY PREPAREDNESS

To prepare for emergencies, New York City seniors can rely on a number of publication and
services targeted to their specific needs in an emergency.

Community Emergency Response Teams (CERT)

http://www.nyc.gov/html/oem/html/get prepared/cert.shtml

CERT Teams are composed of community volunteers who educate members of their
communities about preparedness and, in the event of a disaster, handle initial recovery efforts
until first responders arrive. The NYC Office of Emergency Management offers training for
CERT teams on varied topics from fire safety to search and rescue. Older adults are welcome
as CERT volunteers. Certain physical requirements apply. To find and existing CERT team,
contact your local community board.

Disaster Preparedness for Seniors Guide (American Red Cross in Greater New York)
http://www.nyredcross.org/?
nd=disaster_safety gquide for_seniors_and people with disabilities
The Disaster Preparedness for Seniors Guide helps seniors develop a plan of action in the
event of a house fire, power outage, hurricane or attack on the community. This guide is
offered online in a printer-friendly version by the American Red Cross in Greater New York.

Ready New York for Seniors and People with Disabilities Guide

311

http://www.nyredcross.org/?nd=ready ny

This guide was collaboratively developed by DFTA and the Office of Emergency
Management (OEM). It addresses issues specific to seniors and people with disabilities in the
event of an emergency. The guide is available in English, Russian, Spanish and Chinese. You
can call 311 for the guide on audiotape.
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%9 EMPLOYMENT AND UNEMPLOYMENT

° Employment & Job Search Programs  °

Experience Works

277 Tompkins Street, Suite #2

Cortland, NY 13045

1-800-854-1578

www.experienceworks.org

Through this program, seniors benefit from training, counseling, and community service
assignments at faith-based and community based organizations prior to transitioning into the
workforce.

ReServe

1440 Broadway Suite# 1601

New York, NY 10018

212-710-9220

WWW.reserveinc.org

Matches educated older adults with paying jobs in non-profit organizations. Non-profit partners
include the Hebrew Home for the Aged, the Center for Court Innovation, the After School
Corporation, the American Museum of Natural History, the Burden Center on Aging, and the
Museum of Modern Art.

Senior Community Service Employment Program

212-442-1355

www.doleta.gov/seniors

Helps place low-income seniors, age 55 or older, in subsidized, part-time, paid employment with
community organizations and non-profit agencies.

° Unemployment Benefits ©

New York State Department of Labor  http://www.labor.state.ny.us/
unemploymentassistance.shtm

To apply for Unemployment Insurance Benefits, call the New York State Department of Labor at
888-209-8124 or go online to https://ui.labor.state.ny.us/UBC/index.jsp. It is important to apply
as soon as possible after you lose your job because there is a one-week waiting period before
you are entitled to receive benefits.

Legal Aid Society: Employment Law Project

1-888-218-6974 1 Tuesdays Only

www.legal-aid.org

Provides representation, advice and community education to low wage and
unemployed workers. Most of its cases involve unemployment insurance, wage and
hour violations, and workplace discrimination, especially discrimination based on
past criminal convictions or other involvement with the criminal justice system.
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National Employment Law Project

75 Maiden Lane, Suite 601

New York, NY 10038

212- 285-3025

http://www.nelp.org/

National organization that advocates to improve worker rights and unemployment benefits.
Provide useful factsheets for those first applying for unemployment, and those having difficulty
obtaining or maintaining their benefits.

Unemployment Action Center

212-998-6568

WWW.uac-ny.org

The Unemployment Action Center is a non-profit, student-run organization devote to the
representation of unemployment insurance claimants in New York City and Long Island.
Students provide free legal services to individuals seeking unemployment benefits. Student
advocates represent claimants in front of Administrative Law Judges in Department of Labor
hearings.

To contact this group, call the number above. Have your Department of Labor Notice of Hearing
and any other documents related to your employment on hand when you call. The case
coordinator will ask you a few questions about your case, and your case description will be sent
to a list of student advocates that includes law students from Brooklyn Law School, Cardozo,
Columbia, Fordham, Hofstra, New York Law School, and NYU.

Workers Defense League

212-627-1931

The Workers Defense League assists workers with work related problems and conducts
educational campaigns around various worker
provides free representation to hundreds of people who are believed to have been unfairly
denied unemployment insurance benefits after losing or leaving their jobs. Please be aware that
the individuals providing advice and representation are not lawyers, but are qualified to represent
clients at hearings.

To get help, call the number above. Callers should have the Notice of Determination of
Ineligibility for Unemployment Insurance benefits and/or the Notice of Unemployment Insurance
hearing on hand when they call if possible. Working hours are Monday 1 Friday, 9:00 a.m.-5:00
p.m. Messages can be left 24 hours a day, 7 days a week.

@

Lawhelp
www.LawHelp.org Provides links to information and advocacy groups useful for people applying
for unemployment benefits for the first time, as well as to those having difficulty obtaining or
maintaining their benefits.
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%QGOVERNMENT BENEFITS & ENTITLEMENTS

The benefits and programs discussed below are only a selection of the many offered by different
levels of government. The New York City website www.nyc.gov/accessnyc  identifies and
screens for over 30 city, state, and federal government benefit programs. Most senior centers
can also help residents determine which benefits and programs may be of interest.

Benefits Checkup
http://www.benefitscheckup.org/
The purpose of this website is to help people find all of the benefits that they qualify for. You can
learn more about local and national programs that can help with medical costs, prescriptions,
food costs and more.

Citymeals -on-Wheels

212-687-1234

www.citymeals.org

Citymeals delivers meals to seniors who are homebound and unable to prepare their own meals.
To receive the service, seniors have to be assessed by a case manager. If you are over 60,
unable to prepare nutritious meals, ineligible for Medicaid services such as a home care
attendant, and unable to afford privately paid home care assistance, call Citymeals at the number
below to find the nearest case management agency for referral.

Community Service Society

Advocacy, Counseling & Entitlement Services Project

Program Director

Financial Advocacy Program

212.614.5482

Email: rhaase@cssny.org

WWW.Cssny.org/services/aces vita_financial coaching_corps/

The Advocacy, Counseling and Entitlement Services (ACES) Project helps low-income New
Yorkers receive needed public benefits and services. Volunteers receive training in Medicaid,
Food Stamps, SSI, Public Assistance, housing, and many other government benefit programs.
After successfully completing the training course, ACES volunteers work in hospitals and
community-based agencies throughout New York City, where they provide information and
referrals, screen for eligibility for public benefits, advocate for clients when they run into
problems, and help people fill out applications.

EIS: Benefits Entitlement Counseling

1233 Second Avenue

New York, NY 10065

212-308-2210

WWW.eisny.org

Each week, a volunteer, trained by the Community Service Society, offers individual
appointments at EIS. The counselor provides information regarding public and government
entitlements. These programs might offer long-term assistance, therefore EIS encourages clients
to meet with a Benefits Entitlement Counselor. Counseling is available for anyone interested in
programs including Food Stamps, Medicaid/Medicare, and Access-a-Ride.
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Food Stamps

Call 311 or 1-800-342-3009

For the Emergency Food Line, call 311 or 1-866-888-8777
http://www.nyc.gov/html/hra/htmli/directory/food.shtml

Food stamp benefits help low-income working people, seniors, the disabled, and others feed
their families. The program issues monthly benefits that can be used to purchase food at
authorized retail food stores. Benefits are provided through an electronic benefit card, similar to
a debit or credit card. Eligibility and benefit levels are based on household size, income,
expenses and other factors. Recent changes to the Food Stamp Program have made it easier
for many working households to apply and gain access to these critical nutrition supports. The
income eligibility levels are higher for seniors than others, and deductions are available for some
expenses.

Applications can be submitted in NYC through the mail or at any Human Resources
Administration or Food Stamp office (the ones most convenient to NY Senate District #26 are
listed below). If you submit an application by mail, you will be called for an interview once your
application has been processed. Call 311 for applications and additional locations.

East End

2322 Third Avenue, 3rd Floor
New York, NY 10035

(212) 860-5159

(212) 860-5147

Monday-Friday 8:30 am to 5 pm

Waverly

12 West 14th Street, 4th Floor

New York, NY 10011

(212) 352-2519

(212) 352-2524

Monday, Wednesday, Thursday & Friday: 8:30 am to 6:00 pm
Tuesday: 8:30 am to 6:00 pm

Saturday: 9:00 am to 5:00 pm

Lenox Hill Neighborhood House

Food Stamp Advocate Program

343 East 70" Street

New York, NY 10021

212-744-5022, ext. 1278
http://www.lenoxhill.org/content/who-we-help/legal-advocacy-and-organizing.html

Recent changes have expanded Food Stamp eligibility in New York City, so more individuals and
families are eligible for Food Stamps than
Stamp Advocate conducts confidential pre-screenings to determine whether clients are eligible
and assists them in submitting their application. If you are interested in determining whether you
are eligible for Food Stamps, please call their Food Stamp Advocate at the above number. You
can also go to their Food Stamp Assistance Clinic, which is held every Wednesday from
10:00 a.m. - 1 p.m. No appointment is needed for the Food Stamp Assistance Clinic.
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@

Food Stamp Outreach Project
http://www.foodstampshelp.org/
Statewide organization that provides comprehensive information about food stamps and provides
links to local nonprofit organizations that can assist with enroliment.

Home Energy Assistance Program (HEAP)

Call 311 for information or application

1-800-342-3009

http://www.nyc.gov/html/dfta/downloads/pdf/heap application 08.pdf ---- for application

A one-time grant per year to help low-income homeowners and renters pay fuel and utility costs.
There are income limitations but no asset restrictions. Available to both households that pay
directly for heat and households where heat is included in rent. Benefit amounts range from
$40.00 - $585.00. Eligible households that pay directly for heat with their main source of heat
being oil, kerosene or propane may receive a benefit up to $800.00. Funds are limited.
Residents 65 and older apply through the NYC Department for the Aging. Residents under 65
apply through the NYC Human Resources Administration. Both agencies can be reached by
calling 311. Funds are limited, apply early.

Temporary Assistance

1-800-342-3009

http://www.otda.state.ny.us/main/ta/ (for information)
http://www.otda.state.ny.us/main/apps/4726.pdf (for application)

Federally and state funded program that provides cash benefits to very low-income people for
essential food, clothing and shelter. Benefits vary depending on specific situations, income and
asset limitations.

Applications can be submitted in NYC at any Human Resources Administration Job Center (the
ones most convenient to NYS Senate District #26 are listed below). Call 311 for applications and
additional locations.

Waverly East End Senior Works Center

12 West 14th Street 2322 Third Avenue Primarily serves public assistance
New York, NY 10011 New York, NY 10035 recipients who are age 60 and older.
(212) 620-9890 (212) 860-2749 109 East 16™ Street

(212) 620-9421 (212) 860-6801 New York, NY 10003

(212) 835-8445

(212) 835-7691
Assurance Wireless Lifeline Program
1-888-898-4888
http://www.assurancewireless.com/Public/MorePrograms.aspx
Assurance Wireless is an eligible telecommunications carrier for the Lifeline phone program that
provides free wireless phones and service to income-eligible consumers in New York State. You
may qualify for Assurance Wireless if you participate in any of the following government
programs: Medicaid, Food Stamps/SNAP, Supplemental Security Income (SSI), Temporary
Assistance for Needy Families (TANF), Federal Public Housing Assistance (FPHA) or Section 8,
Low I ncome Home Energy Assistance Program (LI HE
Free Lunch Program. You may also qualify based on household income.
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Verizon LifeLine

1-800-555-5000

http://www.usac.org/li/low-income/lifelinesupport/browser/permalink.aspx?state
=NY&company=1370

Verizon offers a reduced rate on residential telephone service to low-income New York residents.
With the LifeLine service, basic residential service is available for as low as $2 per month.
Residents currently without a home phone can have a new phone line installed for as low as $5.
Anyone enrolled in one of the following government benefit programs is eligible for LifeLine: Food
Stamps, Home Energy Assistance Program (HEAP), Medicaid, Supplemental Security Income
(SSI), and Temporary Assistance.

Weatherization, Referral and Packaging Program (WRAP)

Call 311 for information and application

www.nyconnects.org/services/housing/wrap.shtml

Provides low-income homeowners age 60 and older with free services that can lower energy
bills. Services include insulation, door and window replacement and furniture and roof repairs.
Must reside in one to four-unit dwellings; there are income limitations.
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