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FOR IMMEDIATE RELEASE 
 

HOPE NOW to Host Free Event for Homeowners in New York 
Affected by Super Storm Sandy 

 
Major Mortgage Servicers, Non-Profit Counselors, Insurance Companies 

and Others to Offer Face-to-Face Assistance to Struggling Homeowners in 
New York 

 
(WESTBURY, NY) – The HOPE NOW Alliance and several local partners are 
bringing the nation’s largest mortgage servicers, along with several non-profit 
housing counseling organizations, insurance companies and others to Long 
Island to work face to face with homeowners affected by Super Storm Sandy. 
 
The event is co-sponsored by New York State Attorney General Eric T. 
Schneiderman, NeighborWorks® America, Federal Reserve Bank of New York, 
Long Island Housing Partnership and CDC Long Island. 
 
This free event will be held on Saturday, December 15, 2012, at Joseph M. Barry 
Career and Technical Education Center, 1196 Prospect Avenue, Westbury, NY 
11590.  
 
Doors open at 10:00am and the event will run until 7:00pm. Homeowners will be 
seen on a first come, first-served basis and are encouraged to bring all mortgage 
documents, income documents and insurance documents . For complete 
information, the event flyer can be found at www.hopenow.com. 
 
Many of the largest mortgage companies are scheduled to be in attendance 
including Bank of America, Chase, Citi Mortgage, GMAC Mortgage, Homeward 
Residential (formerly American Home Mortgage Servicing, Inc.), HSBC, 
Nationstar, Ocwen, OneWest, PNC, Select Portfolio Servicing, Seterus, 
SunTrust, US Bank and Wells Fargo. 
 



Local HUD-approved non-profit housing counseling agencies include American 
Debt Resources, Community Development Corp of Long Island, Long Island 
Housing Partnership, Long Island Housing Services and Nassau County Office of 
Housing and Community Development. 
 
Assurant, USAA, New York Property Insurance Underwriting Association, 
Travelers, Allstate, Hartford, Nationwide, New York Central Mutual and Liberty 
Mutual insurance companies are scheduled to attend to assist policyholders with 
claims and other related questions.  In addition, the New York Department of 
Financial Services will be available to answer consumers' questions related to 
banking and insurance issues. 
 
Other participants include FEMA, United Way, Fannie Mae, Freddie Mac and 
Making Home Affordable.  
 
"HOPE NOW has always been a leader in collaboration and pulling together 
industry, non-profit, government and others for the purpose of assisting 
homeowners. We realize the challenges facing families affected by Super Storm 
Sandy and we are pleased to be able to offer this free event as a one-stop shop 
of valuable resources. 
 
Attendees will have the opportunity to meet face to face with mortgage 
companies, counselors, insurance industry representatives and local agencies in 
a safe environment. 
 
We are grateful to all of the many organizations that have come together for the 
sole purpose of leading struggling New York area homeowners down the road to 
recovery,” said Faith Schwartz, Executive Director of HOPE NOW. 
 
HOPE NOW is the industry-created alliance of mortgage servicers, investors, 
counselors, and other mortgage market participants, brought together by the 
Financial Services Roundtable, Housing Policy Council and Mortgage Bankers 
Association, that has developed and is implementing a coordinated plan to help 
as many homeowners as possible prevent foreclosure and stay in their homes. 
For more information, go to www.HopeNow.com.  
 

### 
 


