NEW YORK STATE SENATOR

Senator Peter Oberacker Demands Full Investigation Into
Skyrocketing Utility Bills

PETER OBERACKER  June 11,2025

IMPORTANT UTILITY NOTICE

from Senator Peter Oberacker

I'm demanding a FULL-SCALE INVESTIGATION into

NYS utility companies & the PSC. This isn’t just bad
billing — it’s borderline criminal.
I'm calling for:

\/| MANDATORY itemized bills.

\/ | CLEAR labeling of bill estimations.
BANNING passed-on lobbying & PR costs.

ALBANY, 6/11/25 - Citing outrageous and unexplained utility bill spikes impacting families
across the district, State Senator Peter Oberacker today called on the New York State Senate
Investigations and Government Operations Committee to launch a full-scale investigation

into the practices of utility companies like NYSEG.

“Familiesin my district are being hit with $3,000 bills and unauthorized withdrawals of nearly

$1,000 without warning,” said Senator Oberacker. “ Thisisn't just bad billing —it’sborderline
criminal and we need answers.”


https://www.nysenate.gov/senators/peter-oberacker

At a press conference earlier today, Senator Oberacker cited the disturbing case of a
constituent in Unadilla who received a $3,000 bill and another constituent, Paul, whose

monthly NYSEG auto-pay of $150 suddenly jumped to a $980 withdrawal with no notice.

Senator Oberacker specifically questioned the link between these dramatic cost increases
and the rollout of so-called “smart meters,” and pushed for reforms to increase transparency

and accountability.

Among the Senator’s proposed solutions are a full investigation by the Senate I nvestigations
Committee, mandatory and fully itemized utility bills showing supply, delivery, taxes, and
surcharges clearly, clear labeling of estimated bills and proceduresfor correction, and a ban on

utility companies passing along lobbying and PR costs to ratepayers.

“New Yorkersaren't asking for favors. They’'re asking for fairness, honesty, and some basic

accountability,” Senator Oberacker added. “ Utility companies shouldn’t be ableto raid peopl€e's
bank accountsor bury chargesbehind vaguelineitems. We need to bring thisabuseto light.”



