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ISSUE: LOCAL GOVERNMENT, GOVERNMENT OPERATIONS 

With a major winter storm expected to bring significant snowfall and high winds, here are

some important contact numbers where you can get assistance and information.

To report power outages or downed power lines:

• PSEG 24 hour Hotline: (800) 490-0075

Information on mass transit service:

https://www.nysenate.gov/issues/local-government
https://www.nysenate.gov/issues/government-operations


• MTA/LIRR/NYC Transit: www.mta.info

• LIRR 24 hour travel information center: 718-217-5477

• NICE Bus travel information: 516-228-4000

• NYC Transit travel information: 718-330-1234

Up to the minute information about traffic conditions on Long Island’s major roads:

• NYS Department of Transportation’s 511 service: www.511ny.org or call 5-1-1.

To report snow plowing issues:

Town maintained roads:

• Town of North Hempstead: 311

• Town of Hempstead: 516-489-5000, 516-538-1900 (after hours)

• Town of Oyster Bay: 516-677-5757

Village maintained roads:

• Baxter Estates: 516-767-0096

• East Hills: 516-621-5600

• East Williston: 516-746-0782

• Floral Park: 516-326-6300

• Flower Hill: 516-627- 5000

http://www.mta.info
http://www.511ny.org


• Great Neck: 516-482-0019

• Great Neck Estates: 516-482-8283

• Great Neck Plaza: 516-482-4500

• Kensington: 516-482-4409

• Kings Point: 516-504-1000

• Lake Success: 516-482-4411

• Manorhaven: 516-883-7000

• Mineola: 516-746-0750

• Munsey Park 516-365-7790

• New Hyde Park 516-354-0022

• North Hills 516-627-3451

• Old Westbury 516-626-0800

• Plandome 516-627-1748

• Plandome Heights 516-627-1136

• Plandome Manor 516-627-3701

• Port Washington North 516-883-5900

• Roslyn 516-621-1961



• Roslyn Estates 516-621-3541

• Roslyn Harbor 516-621-0368

• Russell Gardens 516-482-8246

• Saddle Rock 516-482-9400

• Sands Point 516-883-3044

• South Floral Park 516-352-8047

• Stewart Manor 516-354-1800

• Thomaston 516-482-3110

• Westbury 516-334-1700

• Williston Park 516-746-2193

County maintained roads

• Nassau County: 800-315-5153

State maintained roads

• NYS Department of Transportation: 631-904-3050

Emergencies-Dial 911

As always, should you need any additional assistance, please do not hesitate to contact my

office at (516) 746-5924.


