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To report outages, Customers can report downed power lines, outages, and check service restoration status by
computer or mobile device at www.conEd.com Or call 1-800-752-6633; when reporting an outage/downed wires, it is h

elpful if you have your account number, & report whether your neighbors also have lost power.

If you see downed electrical wires, do not go near them. Treat all downed wires as if they are live. Never attempt to
move or touch them with any object.

If your power goes out, turn off all lights and appliances to prevent overloaded circuits when power is restored.
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