NEW YORK STATE SENATOR

Hurricane Sandy: Emergency Response and Relief Information

PHIL BOYLE March 26, 2013

Emergency Response and Relief | nformation

Hurricane Sandy has obviously taken a devastating toll on the Empire State, impacting literally

millions of New Yorkers.

But New Yorkers have a long and proud history of pulling together during times of crisis, and a

tremendous emergency response and relief effort is now underway in all impacted communities.

As emergency responders, public works, and utilty personnel continue to move forward with their

important work, we encourage all New Yorkers to stay safe and keep informed.

Directly below are links to our official government websites providing up-to-the-minute news
and information that may be helpful to you and your family in the coming hours and days. This
information includes power and utility updates, transportation updates and key contacts and

locations to help you access whatever relief services you may need.

In addition, for those concerned New Yorkers who wish to support the relief effort in some way,

we've provided a link below to the American Red Cross.

HOUSING EXTENSION FOR SANDY VICTIMSAPPROVED THROUGH MAY 1, 2013

Transitional Sheltering Assistance Program Extended in NY for an Additional 17 Days



The Federal Emergency Management Agency (FEMA), at the request of the State of New York,
has approved a 17-day extension to the Transitional Sheltering Assistance (TSA) program, which
allows eligible survivors from Superstorm Sandy who cannot return to their homes to stay in

participating hotels or motels.

The new checkout date for those in the TSA program is May 1, 2013. FEMA will call applicants

eligible for the extension to notify them of the new checkout date.

“Nearly six months after Superstorm Sandy wreaked havoc for residents caught in its destructive
path, the Transitional Sheltering Assistance program continues to be a vital resource for New
Yorkers who still need housing assistance,” Governor Cuomo said. “This extension will provide

them with a temporary place to stay while they continue to get their lives back to normal.”

This is a short-term program that places families in hotels while they work toward a longer-term

housing plan.

To be eligible for TSA, survivors must first apply for federal assistance through FEMA by:

- Registering online at www.DisasterAssistance.gov;

- Registering via smartphone or tablet by using the FEMA app or going to m.fema.gov; or

- Registering by calling 800-621-FEMA (3362) (TTY 800-462-7585). For 711 or Video Relay Service
(VRS), call 800-621-3362.

NEW SUPERSTORM SANDY ASSISTANCE PROGRAMS

On April 26, 2013, the Governor’ s office announced funding for several new Superstorm Sandy recovery
programs for homeowners and businesses. Y ou can obtain more information about these programs by
clicking the links below:

Recreate NY Smart Home Program

Recreate NY Multi-Family Housing Program
Small Business Storm Recovery Program
Coastal Fishing Industry Program


http://email.sts.nysenate.gov/wf/click?upn=gKoPtMhoAlm-2Fenhz2GlxILr2qfuXPKyIaxevnqcjLiBEhrVl56vQXJKVT1sMb-2BWokc8IAbLJ-2FsPkaEqo0UpXRjZv1c2Zojy4vbUZNSTWrPDySHttONQirV4pQ5aIL6NT_VSGTddSlq-2B9rMsFz9MRJ-2B6cLA2gMQJtAz4FvGzTqAtDuSVDF5m5Fg3B4B9bUAw14OrBhsmDyEiZRr42z9S19-2F71PA694ANPJ-2B2fqFhUCzsofi0Du4E9RoiS1X3hjVt9UC786TtZ-2Bk6NIrXA5TsDYmi2J7lv1JxyKV62UKjlwauxayyPyTd98B-2FiaxXUaoWLPK9HUBoCf7moH2O9S-2BxuWzGj3jUDza-2BsVEtPhPBU-2FAm8frZZvRQHwG2I-2BYyRaFApv8nEoUrT4iJiMG4wwPsUKxqGmIt1cQ-2Fzxs7pcuudo8yokwAq5mjemkDRLE6rgAoQbWv-2FjzfmBTN6zZgoIEgNvNF5XaYT4P533bbjR2aMDVEf-2Fs5j6YVuK-2FwW5TDOyzlxiuYky6NuMdODvfonggbwSucs8-2FML929tP1KjcblC1HFd-2FZ0XP0gv3xUwrZu-2BUwiVmrU9bsZ863CTZdx0FoTiTng-3D-3D
http://email.sts.nysenate.gov/wf/click?upn=gKoPtMhoAlm-2Fenhz2GlxILr2qfuXPKyIaxevnqcjLiBEhrVl56vQXJKVT1sMb-2BWoub5YS7bfFQjVlwIDGBXcKnmTMkc2w6cD87jCZix3tx6p-2BFRSvVnZ4qkT3u8jNORu_VSGTddSlq-2B9rMsFz9MRJ-2B6cLA2gMQJtAz4FvGzTqAtDuSVDF5m5Fg3B4B9bUAw14OrBhsmDyEiZRr42z9S19-2F71PA694ANPJ-2B2fqFhUCzsofi0Du4E9RoiS1X3hjVt9UC786TtZ-2Bk6NIrXA5TsDYmi2J7lv1JxyKV62UKjlwauxayyPyTd98B-2FiaxXUaoWLPK9HUBoCf7moH2O9S-2BxuWzGj3jUDza-2BsVEtPhPBU-2FAm8frZZvRQHwG2I-2BYyRaFApv8nEoUrT4iJiMG4wwPsUKxqGmIt1cQ-2Fzxs7pcuudo8yq4DRANpSBfA83ZlhNkH4H0-2F-2BONbGZV-2BlTRNi-2BEssmFpr1U8g86BsbtiuLx7-2BJlN75gVEjBJ-2BpjAANYCgeyGqD6ELzyrZrP8g39mUGbDDbHNR5Ca1GM1KQFWeLL2fc7v1Xb-2B2fU9d-2Bne2tuh50cuwDnEUIjD5KipfdRrodRTGihbg-3D-3D
http://email.sts.nysenate.gov/wf/click?upn=gKoPtMhoAlm-2Fenhz2GlxILr2qfuXPKyIaxevnqcjLiBEhrVl56vQXJKVT1sMb-2BWokc8IAbLJ-2FsPkaEqo0UpXRrhvTKU9P8LgUzx0bPfCFs2DM2eGcgi4JlDIN19XRIFINJOTI30Z8KyPXIqbmLXkvg-3D-3D_VSGTddSlq-2B9rMsFz9MRJ-2B6cLA2gMQJtAz4FvGzTqAtDuSVDF5m5Fg3B4B9bUAw14OrBhsmDyEiZRr42z9S19-2F71PA694ANPJ-2B2fqFhUCzsofi0Du4E9RoiS1X3hjVt9UC786TtZ-2Bk6NIrXA5TsDYmi2J7lv1JxyKV62UKjlwauxayyPyTd98B-2FiaxXUaoWLPK9HUBoCf7moH2O9S-2BxuWzGj3jUDza-2BsVEtPhPBU-2FAm8frZZvRQHwG2I-2BYyRaFApv8nEoUrT4iJiMG4wwPsUKxqGmIt1cQ-2Fzxs7pcuudo8yqUd0gu-2BMapGovI-2F1VrdcBCnPEALIaOdWTtMag0bdwYqkCO4YG7GHq9858usUE9KHJjss-2FLdEvo5nBXqO3A-2BYhykImVTDyqckp3j3AEJzfad5qe1a-2BO2JPTmLaLBX6pGYG0Uo8M1MM5dk9rVr-2FANNyXNPZ98xaGGvdL8py21yh1GQ-3D-3D
http://email.sts.nysenate.gov/wf/click?upn=gKoPtMhoAlm-2Fenhz2GlxILr2qfuXPKyIaxevnqcjLiBEhrVl56vQXJKVT1sMb-2BWoMDKsmfxLwbszzLt3H11GDz8RmLxdqGXKjOpKQdn1yERPsw8SN4V9XRnTBp1kAu1Z684w9BHP0XNPxdXH4bmKpA-3D-3D_VSGTddSlq-2B9rMsFz9MRJ-2B6cLA2gMQJtAz4FvGzTqAtDuSVDF5m5Fg3B4B9bUAw14OrBhsmDyEiZRr42z9S19-2F71PA694ANPJ-2B2fqFhUCzsofi0Du4E9RoiS1X3hjVt9UC786TtZ-2Bk6NIrXA5TsDYmi2J7lv1JxyKV62UKjlwauxayyPyTd98B-2FiaxXUaoWLPK9HUBoCf7moH2O9S-2BxuWzGj3jUDza-2BsVEtPhPBU-2FAm8frZZvRQHwG2I-2BYyRaFApv8nEoUrT4iJiMG4wwPsUKxqGmIt1cQ-2Fzxs7pcuudo8yonCphfluHeUHyaEU7Cd5qvsUSRGWf9upphwy4SkT6-2BksMzvJhtBxCLT5rpxETb22WHbELMwcDVynkAOPOZoFm6FRKhtGjLZR6aqQadV6OKNyAwSYL4yPonO76gUy9X-2Fm0QhdLSElrfWVWnIZEhZsvw8phwnMaN5EPwe0VMw-2FCIAA-3D-3D

Seasonal Tourism Industry Program

New York State Sandy Help Teams will be at several locations to offer more information about these
programs and help residents file applications. According to the Governor’s Office, dates and locations
will be forthcoming in the near future. Y ou can obtain more information about these programs or file
applications online by visiting http://www.nysandyhelp.ny.gov.

NEW PROGRAM TO PROTECT SANDY VICTIMSFROM LARGE SPIKESIN THEIR
MORTGAGE PAYMENTS

Fannie Mae and Freddie Mac Unveil New Relief Program that L owers M ortgage Payments for
Sandy Victims

Governor Andrew M. Cuomo today announced that Fannie Mae and Freddie Mac — in response to
a request from the Cuomo Administration — are unveiling a new mortgage relief program to

protect victims of Superstorm Sandy from large spikes in their mortgage payments.

Sandy victims who received forbearance will be eligible for a special mortgage relief program that
allows those homeowners to lower their monthly payments and avoid sudden payment spikes.
Fannie and Freddie’s previous guidelines could have resulted in a typical family being forced to
make an immediate balloon mortgage payment of more than $6,000 or see a monthly payment
spike of more than $500 or 50 percent. By contrast, the typical family participating in this new
program would not only avoid a payment spike, but could also see a more than $200 reduction in

their monthly mortgage payment from pre-storm levels.

“l applaud Fannie Mae, Freddie Mac, and the Federal Housing Finance Agency for acting swiftly
and unveiling this new program to protect Sandy victims from sudden mortgage payment spikes,”
said Governor Cuomo. “Delivering this additional relief is vital to helping ensure Sandy victims can

continue to rebuild and recover in the wake of this terribly damaging storm.”

Benjamin M. Lawsky, Superintendent of Financial Services, said, “Fannie and Freddie have done
the right thing by responding to Governor Cuomo’s request and unveiling this new program to

protect Sandy victims. It is critical that Fannie and Freddie now follow through on their


http://email.sts.nysenate.gov/wf/click?upn=gKoPtMhoAlm-2Fenhz2GlxILr2qfuXPKyIaxevnqcjLiBEhrVl56vQXJKVT1sMb-2BWohmKci58SxXvuv6LILUt6nsAZo7pVwk1mJnQ40-2BipEPZYRk903vuZBNV1ADT3C3EkQixFQ9zdfTJg0Hqk-2BESZnA-3D-3D_VSGTddSlq-2B9rMsFz9MRJ-2B6cLA2gMQJtAz4FvGzTqAtDuSVDF5m5Fg3B4B9bUAw14OrBhsmDyEiZRr42z9S19-2F71PA694ANPJ-2B2fqFhUCzsofi0Du4E9RoiS1X3hjVt9UC786TtZ-2Bk6NIrXA5TsDYmi2J7lv1JxyKV62UKjlwauxayyPyTd98B-2FiaxXUaoWLPK9HUBoCf7moH2O9S-2BxuWzGj3jUDza-2BsVEtPhPBU-2FAm8frZZvRQHwG2I-2BYyRaFApv8nEoUrT4iJiMG4wwPsUKxqGmIt1cQ-2Fzxs7pcuudo8yoEPFTSJBNvIjWO4ynVJVwXfnO3yfmeBBCDR4oWSw6PATV3X81J84mpihrzMZxRA7kanxWfPUPW37ud6h-2FdXlBjEUy0iWD4vnATClOQbgqKs0EJ7JYw-2F-2BBrDffBO0Z5m1ob70eKpw8DNHIRyvjklQs5HQe-2Fq0Ih9UEPyOgNiysYXQ-3D-3D
http://email.sts.nysenate.gov/wf/click?upn=c6kBRAGKFv3ltWdCphRCz7AXTsNxeo73S9Q5PkJYxdJzpnfrhcL76rr6iYaOUheY_VSGTddSlq-2B9rMsFz9MRJ-2B6cLA2gMQJtAz4FvGzTqAtDuSVDF5m5Fg3B4B9bUAw14OrBhsmDyEiZRr42z9S19-2F71PA694ANPJ-2B2fqFhUCzsofi0Du4E9RoiS1X3hjVt9UC786TtZ-2Bk6NIrXA5TsDYmi2J7lv1JxyKV62UKjlwauxayyPyTd98B-2FiaxXUaoWLPK9HUBoCf7moH2O9S-2BxuWzGj3jUDza-2BsVEtPhPBU-2FAm8frZZvRQHwG2I-2BYyRaFApv8nEoUrT4iJiMG4wwPsUKxqGmIt1cQ-2Fzxs7pcuudo8yoaYjUh1f714j6ttI55NnFAZucuD38lfE0I0iJSfeJZwD8kmi5VS3OSq0XP4l-2BlXzQHogfoTEABc8ed-2BCIHWQbq3ZYmDFyTVlWZImXa68BUXh5yMeJb1-2BYkQ2WEZ58f-2B-2Fa1uUHRImx2lqPKrehE0-2FbGMKGJIyPg1gFfTomgHvKoYg-3D-3D

commitment by issuing clear instructions to banks and mortgage servicers to quickly implement
this new program so that no Sandy victim gets tripped up by red tape and hit with an unexpected

payment spike.”

Last month, Superintendent of Financial Services Benjamin M. Lawsky sent letters to the chief
executive officers of Fannie Mae and Freddie Mac — as well as their regulator, FHFA — urging
them to address restrictive guidelines that could have hit Sandy victims with large mortgage

payment spikes.

In response, FHFA, Fannie Mae, and Freddie Mac have communicated to DFS that a special
mortgage relief program will be available to Sandy victims with Fannie or Freddie mortgages who
were current on their mortgage payments before the storm. Among other provisions, the program
will lower the homeowners’ interest rate to as low as 4 percent, extend the term of the mortgage,
and also provide additional forbearance to homeowners who are severely underwater on their
mortgages (owe more on their loan than the market value of their home). Fannie Mae and Freddie

Mac back more than 65 percent of mortgages in New York.

While this new program provides critical relief to Sandy victims, the Cuomo Administration
continues to believe that impacted homeowners should also have the additional option of
repaying their forbearance relief at the end of the term of their loan. This additional option would
help those borrowers who cannot afford a spike in payments, but also do not want to start a new
loan term. The Cuomo Administration will continue to work with FHFA, Fannie Mae, and Freddie
Mac on this issue so that Sandy victims have that additional support and flexibility as they rebuild

and recover from this catastrophic storm.

The Cuomo Administration has worked hard to cut red tape for homeowners impacted by
Superstorm Sandy. Last week, at Governor Cuomo’s direction, Superintendent Lawsky sent letters
to FICO, TransUnion, Experian, Equifax, and the Consumer Data Industry Association (CDIA)
requesting that they promptly move to protect Sandy victims from unfair black marks on their

credit scores if they missed payments due to the storm.

A DFS investigation also found that many Superstorm Sandy victims receiving insurance claim



checks face a hurdle that they often hadn’t anticipated: the check is issued jointly to the
homeowner and that homeowner’s bank or mortgage servicer, thus requiring the bank’s
endorsement of the check before the homeowner may access the funds. In December 2012, the
Department of Financial Services and major banks reached an agreement that improved the
situation by speeding advance checks to homeowners. The Department also sent a letter to
banks and mortgage servicers in February 2013 proposing a set of best practices to help get relief

to homeowners more quickly.

While most banks and servicers responded to these changes and picked up the pace, DFS
conducted a further investigation in March 2013 and identified the ten banks with the worst
statistics relating to the payout of insurance claims to Superstorm Sandy victims and urged them
to speed the disbursement of those funds to affected homeowners. At that time, Superintendent
Lawsky also again urged banks and servicers to implement the best practices DFS put forward in

its February 2012 letter.

Those best practices include:

1. Publishing clear, easily accessible information on their websites describing the procedures
required to release funds, providing copies of required forms, and listing direct contact
information for consumer representatives.

2. Designating a single point of contact for homeowners.

3. Immediately releasing all funds designated by the insurance company as “emergency” or
“advance” funds.

4. Permitting submission of required documentation via fax and email. Storm Sandy-related faxes
and emails should have a separate, designated fax number and email address to expedite
processing.

5. Minimizing the amount of documentation required during each phase of repair.

6. Holding all insurance proceeds in an interest bearing escrow account for the homeowner’s
benefit.

7. Processing all mail on the day of receipt.

8. Upon receipt of complete documentation, releasing proceeds the day of receipt.

9. In the event that they receive incomplete documentation, notifying the homeowner immediately



with detailed instructions on additional requirements.

10. For those with branches, accepting paperwork and endorse checks at all branch locations.
11. Where proceeds cannot be released in person at a branch location, dispersing funds via
electronic transfer or overnight delivery.

12. Requiring inspection only if specifically required by investor guidelines.

13. Where inspection is required, deploying inspectors within two days of becoming aware of the
homeowner’s request for such inspection.

14. Conducting all inspections at the servicer’'s own expense.

15. Upon receipt of proof that homeowner is seeking only reimbursement for money already
expended on home repairs, issuing check or electronic transfer directly and exclusively to the
homeowner.

16. Maintaining sufficient staff to comply with all of the above practices.

SANDY NEWSALERT: FEMA DISASTER ASSISTANCE DEADLINE EXTENDED
Residents of thirteen declared counties may apply for FEMA disaster assistance

through April 13, 2013

Governor Andrew M. Cuomo today announced that the deadline for residents living in one of the
thirteen disaster-declared counties to register for FEMA assistance has been extended to April 13,

2013. The previous deadline was March 29, 2013.

Federal disaster assistance for individuals and families can include money for rental assistance,
essential home repairs, personal property losses and other serious disaster-related needs not
covered by insurance. Residents in the following counties are eligible for assistance: Bronx, Kings,
Nassau, New York, Richmond, Rockland, Westchester, Suffolk, Queens, Orange, Putnam, Sullivan

and Ulster.

“As the six-month anniversary of Superstorm Sandy approaches, many New Yorkers impacted by
Hurricane Sandy are still in need and must have access to disaster assistance and resources to

help them get back on their feet,” Governor Cuomo said. “This extension from FEMA will provide



impacted residents with more time to get help so they can rebuild as soon as possible.”

The state’s request also included a 14-day extension for individuals and businesses to apply to the

Small Business Administration for lowered-interest loans.

Individuals can register online at www.disasterassistance.gov [2] or via smartphone or tablet at

m.fema.gov.

Applicants may also call 800-621-3362 or (TTY) 800-462-7585. Applicants who use 7-1-1 Relay or
Video Relay Services (VRS) may call 800-621-3362. The toll-free telephone numbers operate 7

a.m. to 1a.m., seven days a week until further notice.

The SBA Disaster Customer Service Center toll-free number is: 800-659-2955 (TTY 800-877-
8339). Assistance is also available by sending an email to DisasterCustomerService@sba.gov [3]

or by visiting www.sba.gov.

A simple and fast way to complete an SBA application is online is available at:

https://DisasterLoan.SBA.gov/ELA.

FEMA and SBA representatives are available to answer questions at each Disaster Recovery
Center. To find the nearest disaster recovery center, use the locator at www.FEMA.gov/disaster-

recovery-centers [6] or, with a tablet or smartphone, go to m.fema.gov.

You may also text “DRC” and your Zip Code to 43362 (4FEMA). For example, if you lived in Staten
Island, you would text: DRC 10301. Or call 800-621-3362 (TTY 800-462-7585).

IMPORTANT LINKSFOR HURRICANE SANDY RELIEF:

Office of Emergency Management Links



http://scoem.suffolkcountyny.gov/OEM/FEMAregistrationdeadlineSaturdayApril13.aspx

Storm Information: Governor's Office

New Y ork State Division of Homeland Security and Emergency Services

Red Cross Support

FEMA Help Application

Long Island 211

YMCA Hurricane Sandy Relief Efforts



http://www.governor.ny.gov/
http://www.redcross.org/find-help
http://www.governor.ny.gov/assets/documents/StepsforApplyingforFEMAAssistance.pdf
https://211longisland.communityos.org/cms/
https://211longisland.communityos.org/cms/
http://www.cymca.org/sandyrelief
http://www.cymca.org/sandyrelief

