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On February 6, Senator Valesky attended the launch of 2-1-1 CNY, which provides access to

community information and referral services. This service is accessible in Onondaga County
by dialing 211 on a cell phone or by calling toll-free 1-844-445-1922. Locating basic resources
such as food, shelter, employment, or health care may mean calling dozens of phone
numbers, then struggling through a maze of agencies and services to make the right
connections. The 211 system helps residents find resources by dialing a simple three-digit

number.
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