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UNEMPLOYMENT

UPDATE

IMPORTANT update for people who have been waiting more than 72 hours to hear back about
their unemployment claims. The problem might be due to a glitch in the NY State Dept. of Labor
website. See important information about the glitch and a step-by-step guide on how to fix it

below!
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For themost part, once your application has generated a
confirmation number, the DOL should *actually* call you back
within 72 hours. But many people s applications never generate a
confirmation number, which leadsto the claim getting lost in the
system.

Goal: Get confirmation number like this:
New York State Department of Labor

Print

CONFIRMATION PAGE

Your application for Unemployment Insurance benelits is now complete, Your confirmation rFmb-ﬂ' is 123456789 }

=+ IMPORTANT - PRINT THIS PAGE** ———
You must follow the instructions below before we can determine if you will be paid Unemployment Insurance benefits. Read

and print this page for your records. i you cannot print this page, write down the "steps’ that you need to take so that your
claim can be processed.

You chose NOT to have the Unemployment Insurance information for Claimants Handbook mailed to you, You are responsible
for reading the on-line version of this Handbook on this webskte. You must follow all of the Information provided in this
Handbook. You will be held accountable for following these rules. Look to "Reminders” below for the Information for
Claimants Handbook link.

HOW DO | GET MY BENEFITS?

Step 1 Your first step is to claim credit for the current week in order to validate your claim.
You must do this beginning W&dn&sday 04.'29.!'2020 bu! no later than Saturdayr
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Once your application has generated a confirmation number, the DOL should *actually* call
you back within 72 hours. If you were only sent to this page
you probably did not receive a confirmation number. In order to generate your confirmation

number, please follow the steps below:

1. Vigit http://labor.ny.gov and click the “ Services’ tab.


http://labor.ny.gov

Submission Confirmed

Thank you for submitting your unemployment insurance claim with the New York State Department
of Labor.

To complete your claim, a Department of Labor call center agent will call you within 72 hours. You do
not need to contact the Department of Labor - we will contact you at the number that is listed in your
claim. To verify that a caller is from the Department of Labor, they will verify the date you filed your

2. Next, click the"Unemployment" icon.

Visit this site:

Department of Labor Home Page | Department of Labo

- www.labor.ny.gov
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Information on Novel workers are directed to work from home, and everyone is required cTs
Coronavirus to wear a face covering and maintain a 6-foot distance from others

A in public.
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Department of Labor

Services Unemployment Insurance Find a Job Manage Your Workforce Laws and Regulations Government and Research Other Information

File a New Unemployment
Insurance Claim

Our online system has been improved to better serve New Yorkers. You may file any
day of the week from 7:30 AM to 7:30 PM.

3. You should be directed to this screen.
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4. Scroll down to the “Claim Weekly Unemployment Insurance Benefits"



To this option:

Claim Weekly Unemployment Insurance Benefits
After you apply for LI benefits, each week, you are required to certify. File your weekly certification.

Visit She: hitps//applications. labocmy.govindividual’ §)

5. Sign in with your login credentials.
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6. You will then be taken to this screen.
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Scroll down

7. Scroll down and click “Unemployment Services.”



JobZone v Unemployment Insurance v

Manage your career, organize your job search, and plan for the future v
JobZone

Services

« File

-laim
» Online tools 1o explore cccupations
= Create or upload resumes

« Search for jobs using keywords or our SMART resume based

lick here

Choose the JobZone button to get started!
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8. You will be taken to this screen. Click “File a Claim” *even if you have already filed a claim.*
Services News Government Local

New York State Department of Labor

Unamployman] eurance
Banafits Cnling

Unemployment Insurance Benefits Online

B ——— Arrive here

File & Claim
You may use this system fo file a claim for Unemployman Insurance benafits. If you apply for
Unemploymoent Insurance benafils today, your claim will be affective the Monday of the current week.
Thiis online system |s available batween the hours of 7:30 am to 7:30 pm Monday through Thursday
(Eastern Time), Fricay, 7:30 am to 5:00 pm, all day Saturday, and Sunday until 7:00 pm.

Fila A Claim

Inquire about your payment history

You will be provided with curment claim information, the date your last payment was released, and a
history of all benefit payments processed. This onling system is available between the hours of T:30
am to .30 pm Monday through Thursday (Eastem Time), Friday, T:30 am o 5200 pm, all day
Satunday, and Sunday wntil T:00 pm,

View Paymani Histary

Update your personal information
You may usa this system fo:

= Cancel or register for direct deposit
= [Make changes to your bank information if you hawve dinect deposit
= Change your address of your tax withholding options

Thiis onling system is available between the hours of T:30 am to T:30 pm Monday through Thursday
{Eastarn Tima), Friday, 7-30 am io 5:00 pm, all day Saturday. and Sunday until T:00 pm.

9. Thisstepis the key to generating your unique confirmation number. Click on your

designated Day.



You may have filed a claim already,
but you need to click “File a claim”
AGAIN,

this time, click on your designated day:

Last names Last names Last names Missed your filing day?
beginning with | beginning with | beginning with File on Thursday or Friday.
A-F G-N o-Z

this is key to getting a confirmation number!!!

10. You may be asked to stop your application, and repeat steps 1-10 on your designated day.
You may not be asked to do this. If you are asked to to this, determine which days you can

file a claim, and visit http://labor.ny.gov on one of those days.
11. File your claim.

12. Once you submit your claim, this is the point at which you should be given your

confirmation number!

13. Unfortunately, the system may still give you trouble. If it does, repeat steps 1-12 until it

results in a confirmation number.



The system may give you trouble

—_—

Your session has timed out

Click here to start the online application again.

If you continue to receive this message after you return to the Sign In page and
enter your Username and Password, you may need to adjust your browser
settings. Click here to review the system and browser setting requirements to use
this system.

This is okay, just keep redoing the process
until you get the confirmation number.

14. Your screen should look like this if you have filed correctly. Click “View Payment History”

to see the status of your claim.



Your view will look like this if
you have filed correctly

Services MNews Government Local

New York State Department of Labor

Unamploymant insursnce
Benafiis Ondina

Unemployment Insurance Benefits Online

You have already claimad banafits for this weok. Please salect from one of the following:

Inquire aboul your paymant history

You will bo provided with current claém information, the dabe your last paymani was released, and a
history of all benaf paymonts processed. This onling systom |8 avallable betwoen the hours of 7:30
am o 7:30 pm Monday through Thursday (Eastemn Time), Friday, 7:30 am lo 5:00 pm, o day

- |?:m i

Update your personal inf:

oS0, Click here to see your status

+ Cancel or register for direct doposit
* Make changes o your bark information if you have direct deposit

This onfing sysiem is available botwesn the hours of 7:30 am 1o 730 pm Monday through Thursday
(Eastorn Tima), Friday, 730 am io 5200 pm, all day Saturday, and Sunday untl T:00 pm.

15. This page will keep you up-to-date on your claim and and money you receive.



This page will keep you up to date
7 __on your claim and money

VORK
STATE

Department of Labor

Official Record of Benefit Payment History

Currend Clakm

_ Latest Transaction(s) as of 04/30/2020

o Yiouw last certified for benefits for the weok ending 04726/ 3020,

AN 020 = Your payment for the week ending 0472872020 was releated on 0472712020
«  \Weokly paympnis for $600 showsng “0° under the "Effectve Days” column, and

D4nB20X Db Card or Ditect Deposit undes the "Type” column, are the Fodedal Pandemic
Unemployment Compendation (FPUC) paymentd

$504.00

]

Effective Days
Each day in & wisik [Manday theough Sunday) that you gualily for benelits B called an effecive diy. Thre B 8 maodmum of 4 efectv days each wisitk, and you must
quaslify for all 4 ofoctive days in crder fo recedvwe your tolal wisckdy benefit rate. For sach day in the woek that you ane nod eigible 1o receive benefits, you will receive
one loss effectae diy, which is equivalent 1o one fourth of your wiekly benefit rate. For euample, iIf you are not svailable bo work ond diy in o week, o if you have
wialkoid aery part of & diry. oF Riv Mecedvid vacaticn of halidly pary for one oy i & wisik. your Benafits will Be reduced by one ofective day (D S0Me A5 ONE-qUBMNE
of your benefit rofe). You can recehse a maximum of $04 effective days on your clam
It Eheiir iy v RS0 SINCE & PayMEent Was relpased and the funds are nol in your account, you thould contact KeyBank Customar Sensce o [B6E6) 295-2955 11
viou Filee 6 debi eard. N you have difgcl depddil, comact your bank. Il thens B & Holday iR 8 Gheh week, Bayiments My Bé deliyed by o diy Bl week

Payment Hatory

Week Ending Total Amaunt et Amount Efiective Days Release Date Type
04/26/2020 SE00.00 $E00.00 042772020 Direct Depost
04/26/2020 $504.00 $504.00 a O4/ZTI2020 Direct Deposin
041192020 $0.00 50,00 a 04232020 Wating week

16. We're so sorry if you have had this frustrating experience. You are not alone, and we
hope this was helpful! If you are a constituent and you're still struggling with your

unemployment application please reach out to senator salazar soffice@gmail.com.



