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ISSUE: TROPICAL STORM ISAIAS, PROTECTING UTILITY RATEPAYERS, UTILITY COMPANIES,

TELECOMMUNICATIONS 

Carle Place, NY (August 11, 2020)-- Today, Senator Anna M. Kaplan (D-Great Neck) introduced a

package of legislation to reform the way utility companies respond in emergency situations

in order to avoid a repeat of the disastrous response seen on Long Island following Tropical

Storm Isaias. Seven days after the Tropical Storm swept through Long Island, thousands of

residents are still without power, phones, internet, and television, and utility companies are
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https://www.nysenate.gov/issues/protecting-utility-ratepayers
https://www.nysenate.gov/issues/utility-companies
https://www.nysenate.gov/issues/telecommunications


still unable to provide a clear and realistic timetable for service restoration.

“PSEG LI, Verizon, and Altice have completely failed Long Island, and left us without

electricity and critical communications services for an entire week following a storm that

didn’t even reach hurricane status. Moving forward, it’s clear we need to put in strict guard

rails and consumer protections to ensure that these companies are prepared for the next

storm, so that we never go through hell like this again,” said Senator Anna M. Kaplan. “The

common-sense legislation I’m introducing today will set standards for the protection of

medically frail residents and those with health complications, set a firm timetable for the

restoration of power to our first responders and residents, keep our cellular phones running

in a blackout, and ensure our residents don’t get a bill for services they didn’t receive. These

measures will incentivize these companies to get services up and running right away, and

protect the most vulnerable in our communities.”  

q
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The seven bills introduced today by Senator Anna M. Kaplan address specific deficiencies in

the response by PSEG LI, Altice, and Verizon to the tropical storm and address the undue

burden placed on residents and ratepayers:

Prioritizing Critical Emergency Services and First Responders: This legislation, S8892, seeks to

ensure that our police, fire, and ambulance services are prioritized for power restoration

within 24 hours. If power cannot be restored in that period, the utility company must

provide alternate power sources to ensure these critical facilities can function.

Keep the Cellular Network Running in an Emergency: This legislation, S8893, would require

every owner or operator of cellular network infrastructure in the state to equip the

infrastructure with an emergency back-up power source to maintain operation o the

network in the case of a total loss of power. Loss of power to the cellular network has

been a significant problem during this crisis as it was in the aftermath of Superstorm

Sandy.

https://www.nysenate.gov/legislation/bills/2019/s8892
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Give Ratepayers a Voice During an Emergency: This legislation, S8894, would require any

utility (gas, electric, water, steam, or municipality rendering equivalent utility services)

and any communications service provider (telephone, cable television, internet service

provider) to have a dedicated, 24/7 staffed telephone line solely for the purpose of allowing

customers to report service outages. The service needs to have adequate/scalable capacity

to handle a mass outage event, and the phone number must be conspicuously posted on

the provider’s website homepage and on page 1 of the customer’s bill. 

No Service, No Charge: This legislation, S8896, creates a discount on a consumer’s bill

proportionate to the amount of time the customer was without service through no fault

of their own. This legislation covers gas, electric, water, and steam utilities, as well as

telephone, cable TV, and internet service providers, or any municipality rendering an

equivalent service.

Protecting the most vulnerable in an emergency: This legislation, S8895, provides that those

with a documented need for electrical service to maintain their physical health and well-

being be provided with alternate sources of power or other accommodations in the event

that service cannot be restored within a 24 hour period. This includes but is not limited to

generators and off-site accommodation arrangements. 

More Accountability For Fixing Downed Power Lines: This legislation, S8897, would add

individuals to the list of those who can report downed power lines to an electric company

to start the 36 hour window for that power line to be secured safely. Current law only

allows municipal officers to start the time window, slowing the official response to these

dangerous situations.

Setting Standards For Medical Priority Situations: This legislation, S8898, creates a definition

for medical needs that encompasses a realistic list of situations that demand priority

restoration in an emergency to prevent a rapid and significant decline in a person’s health

and well-being. Currently there is no standard to recognize that many medical conditions
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2019-S8892

Introduced

In Committee Assembly

In Committee Senate

On Floor Calendar Assembly

On Floor Calendar Senate

Passed Assembly

Passed Senate

Delivered to Governor

Signed By Governor

Requires electric corporations to prioritize restoring services to police departments, fire

departments, and ambulance services, when such services are interrupted

can be significantly triggered or exacerbated by a continued loss of power and that such

conditions will have a significant adverse impact on that individual.
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RELATED LEGISLATION
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August 11, 2020

In Senate Committee  Rules

Sponsored by Anna M. Kaplan

Do you support this bill?

S U B S C R I B EA Y EN A Y

2019-S8893

Introduced

In Committee Assembly

In Committee Senate

On Floor Calendar Assembly

On Floor Calendar Senate

Passed Assembly

Passed Senate

Delivered to Governor

Signed By Governor

Requires cell towers to be equipped with a back-up power source in case of a power outage

August 11, 2020

https://www.nysenate.gov/committees/rules
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In Senate Committee  Rules

Sponsored by Anna M. Kaplan

Do you support this bill?

S U B S C R I B EA Y EN A Y

2019-S8894

Introduced

In Committee Assembly

In Committee Senate

On Floor Calendar Assembly

On Floor Calendar Senate

Passed Assembly

Passed Senate

Delivered to Governor

Signed By Governor

Relates to requiring utility companies maintain a toll free number for reporting service

outages

August 11, 2020

In Senate Committee  Rules
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Sponsored by Anna M. Kaplan

Do you support this bill?

S U B S C R I B EA Y EN A Y

2019-S8895

Introduced

In Committee Assembly

In Committee Senate

On Floor Calendar Assembly

On Floor Calendar Senate

Passed Assembly

Passed Senate

Delivered to Governor

Signed By Governor

Requires electric companies to provide alternative measures to ensure customers with

documented need for essential electricity for medical needs have access to electricity during

power outages

August 11, 2020
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Sponsored by Anna M. Kaplan

Do you support this bill?

S U B S C R I B EA Y EN A Y

2019-S8896

Introduced

In Committee Assembly

In Committee Senate

On Floor Calendar Assembly

On Floor Calendar Senate

Passed Assembly

Passed Senate

Delivered to Governor

Signed By Governor

Provides a discount to consumers of certain utilities for failure to provide contracted

services

August 11, 2020

In Senate Committee  Rules

Sponsored by Anna M. Kaplan
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Do you support this bill?

S U B S C R I B EA Y EN A Y

2019-S8897

Introduced

In Committee Assembly

In Committee Senate

On Floor Calendar Assembly

On Floor Calendar Senate

Passed Assembly

Passed Senate

Delivered to Governor

Signed By Governor

Relates to emergency response plans relating to downed wires

August 11, 2020

In Senate Committee  Rules

Sponsored by Anna M. Kaplan

Do you support this bill?

S U B S C R I B EA Y EN A Y
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2019-S8898

Introduced

In Committee Assembly

In Committee Senate

On Floor Calendar Assembly

On Floor Calendar Senate

Passed Assembly

Passed Senate

Delivered to Governor

Signed By Governor

Relates to defining medical needs for essential electricity

August 11, 2020

In Senate Committee  Rules

Sponsored by Anna M. Kaplan

Do you support this bill?

S U B S C R I B EA Y EN A Y
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