
NEW YORK STATE SENATOR

Diane J. Savino

BASEMENT FLOODING AND CLEANING UP AFTER A STORM

DIANE J. SAVINO  August 24, 2021

ISSUE: WATER DAMAGE CLAIMS 

If you're basement has been flooded due to a storm, you can find the Water Damage or Loss

Claim Form here.

Claim must be filed in person or by registered or certified mail within 90 days of the

occurrence at the NYC Comptroller's Office, 1 Centre Street, Room 1225, New York, New York

10007. It must be notarized. If claim is not resolved within 1 year and 90 days of the

occurrence, you must start legal action to preserve your rights.   

https://www.nysenate.gov/senators/diane-j-savino/landing
https://www.nysenate.gov/issues/water-damage-claims
https://comptroller.nyc.gov/wp-content/uploads/2016/07/water-damages.pdf?fbclid=IwAR3h5PWDmNJOK6sjd3RpvxU3ME9MpxRqDFdebVB1ZOaSuhWHkBlglHmV_gU

