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http://www.LaValle.nysenate.gov  www.Facebook.com/kenlavalle  Twitter:@SenatorLaValle 

 

Emergency Phone Numbers: 

 

Electric Emergencies: 

To Report Power Outages/Downed Wires: 

PSEG Long Island’s Customer Service line 

800-490-0075  

OR 

TEXT the word “OUT” to PSEGLI (773454) 

 

Customers with a handheld device, or who are at an alternate location with power, can 
also report power outages and view the status of their outage by logging in to My 
Account at www.psegliny.com. 

General outage activity throughout our service territory is available online at 
www.psegliny.com and updates are posted on www.psegliny.com/stormcenter during 
severe weather. 

In addition, if outages are widespread, the utility will activate its Twitter page to keep the 
public informed about our restoration progress. Sign up as a follower at 
twitter.com/PSEGLI to monitor restoration progress. 

 

Gas Emergencies: 

To Report Gas Emergencies: 

National Grid Long Island Customer Service 

800-490-0045 

 

 

http://www.lavalle.nysenate.gov/
http://email.engagemsg.com/wf/click?upn=FgxLbixkLNzcvrfFxnkV8fygUXpvbDr1-2FSmmJazmkVo-3D_z7Jy8ngFfOERDwyTnL8ZPyn2PmooBffpwdFgGtZWU9Z6k-2BHV54xul54eSVToHix2Kijh27MBTX6u3-2BZJr-2FphutppauSfB4WBLdl5OtG1iph8TvamaqAjwqkLhnj3zec3Znq6oL2psmLxVDFsPIdMoq5gq99hQE3zrJzLKBYqb11tpLrhegGX9ZFde0I0na1ulqzvwIQLegEoshWd0-2Fk6oyI70k82p7qwIspl8iW3KUtPQHR4sqqy4LO8-2Fu4a75CkT-2Fu7fmngcftFp05KKnnxFGrx-2FzUfHPTR3qCpers0inWZK-2BaijxYB4Tb95AGIkDKCpIqls4dTL97spTCCUAKEED8JZLSBSjiszBSBhM6aS20-3D
http://email.engagemsg.com/wf/click?upn=FgxLbixkLNzcvrfFxnkV8fygUXpvbDr1-2FSmmJazmkVo-3D_z7Jy8ngFfOERDwyTnL8ZPyn2PmooBffpwdFgGtZWU9Z6k-2BHV54xul54eSVToHix2Kijh27MBTX6u3-2BZJr-2FphutppauSfB4WBLdl5OtG1iph8TvamaqAjwqkLhnj3zec3Znq6oL2psmLxVDFsPIdMoq5gq99hQE3zrJzLKBYqb12qNApCFtpJggmqGPPX4cpi883yqeB0hgQRD-2Fgqo0a-2FrewEiAZ9Dc2Bcy6061WM146vHaOXb1fbKiNWbWtXT4fJfq-2BnC568onmbXogmwudcHJPqdhYziOiWCkBgA-2FIvW-2Bi30XB6ZfGcUEekwBtpS-2FvkLvHAuYZaiQCA3Ht2k-2F77rh1ybITzs2KqxYhU67BJuII-3D
http://email.engagemsg.com/wf/click?upn=FgxLbixkLNzcvrfFxnkV8VHzTJQxqJ-2BnN67JcipJSUZFt-2Fj4CdGI8d-2B-2B1VM1SvTJ_z7Jy8ngFfOERDwyTnL8ZPyn2PmooBffpwdFgGtZWU9Z6k-2BHV54xul54eSVToHix2Kijh27MBTX6u3-2BZJr-2FphutppauSfB4WBLdl5OtG1iph8TvamaqAjwqkLhnj3zec3Znq6oL2psmLxVDFsPIdMoq5gq99hQE3zrJzLKBYqb10C9ipGwwOQDalNXoQe5Lotqn69goTWzYG8qcgaFMPLF6W-2FkwsYJo-2BJcfn5Zftp52mpFmPxrJ2jVKIjA-2FMxjgSHN2cuPFCc0yShZo88h6UEmeHWI3pfvTyQGetgRolQKto23ADElUtWbuG5-2FVCBALPzxbwpGOIKwebFTbWJ-2BYdOAKYqjMVQmbFlwaKinXLebkQ-3D
http://email.engagemsg.com/wf/click?upn=BxUDtGYVJ3YQa68asIupLTAzTMNPcI7gEUPAtNfApR0-3D_z7Jy8ngFfOERDwyTnL8ZPyn2PmooBffpwdFgGtZWU9Z6k-2BHV54xul54eSVToHix2Kijh27MBTX6u3-2BZJr-2FphutppauSfB4WBLdl5OtG1iph8TvamaqAjwqkLhnj3zec3Znq6oL2psmLxVDFsPIdMoq5gq99hQE3zrJzLKBYqb13bya8F92Zg987ElGZ0vGUcyyXsSv1FmyIkHHL-2FuJLz0OL45m9CYhRGuvpzMsZi32Ewg7ySdr1yLjojMoR8SBsTfR046GGbEEfJRldBB04W2nam0mBPs7Rmyb-2BZn9I3Yy5RnauE8nq7zToLIAX008J3zXEBG8ZpmIMyv49BOhB-2B-2Fw5Q1YjLm97LHKX9kEWfUjM-3D
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Road Clearing Issues: 

NY STATE Traffic Conditions  
NY State Dept of Transportation 

Up to the minute information on traffic, transit and travel conditions. 

Dial 511  - OR - 

Download the APP: The mobile 511 web can be accessed from a browser on your Blackberry, 
iPhone, Google Android, or other smart phone device. Check with the app store on your device. 

 

State Roadways: 

NYS Department of Transportation  

631-904-3059 

 

Suffolk County Roadways: 

SC Highway Department  
631-852-4070 
 

Town Highway Departments: 

Brookhaven Town  
(631) 451-9200 

 

East Hampton Town 
(631) 324-0925 

 

Riverhead Town 
(631) 727-3200 Ext. 228 

 

Shelter Island 
(631) 749-1090 

 

Southampton Town  
(631) 728-3600 

 

Southold Town  
(631) 765-3140 
 

 



 

 

 

Senator Ken LaValle 
3 

Suffolk County Sheltering Assistance: call the Department of Social Services Emergency Services 

Unit at 631-854-9100 

 

 

Suffolk County Police Department:  
- For NON-EMERGENCIES, call the Suffolk County Police Department at 631-852-COPS (2677) 

- Dial 911 ONLY for life-threatening emergencies. 

 
New York State Resources Available 
 

 

511NY 
 
 
Motorists are reminded to check 511NY by calling 511 or by accessing www.511ny.org 
before traveling.  This is free service allows users to check road conditions and transit 
information.  
 
Mobile users can download the updated, free 511NY mobile app from the iTunes or 
Google Play stores.  
 
The app now features Drive mode, which provides audible alerts along a chosen route while a 
user is driving, warning them about incidents and construction. Users can set a destination prior 
to departing and receive information on up to three routes. 
 
 
NY-ALERT 
 

New Yorkers can obtain emergency information through NY-ALERT, the State’s free, all-hazards, 
web-based alert and notification system. To subscribe, visit nyalert.gov.  
 
If you do not own or have access to a computer, call toll-free 1-888-697-6972 or download the 
app on your smartphone at ialertz.com. 

 
 
 

Long Island Railroad “Train Time” Mobile App 

 
LIRR customers to obtain the most up-to- date train information available for iPhone and 
Android smartphones.  Commuters may check on line at: http://www.mta.info/lirr 

 
 
 

http://www.511ny.org/
http://www.nyalert.gov/
http://www.ialertz.com/
https://itunes.apple.com/us/app/lirr-traintime/id757322195
https://play.google.com/store/apps/details?id=org.lirr.portal&hl=en
http://www.mta.info/lirr

