Listen to You

Follow Your He3
Follow Your Hea

Duck & Cover

1650's children were told
“Crawling under the desk will make you safe.”
It didr't.

Don't Play “Du
Even Employer-Based Ins

Collected by Dr. i
Editers of Hi
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ryone While Saving Money

Hitional Costs, Net Savings

Net Savings:
Totat Additional -3.6%
Costs: +14.1%

b v. Funding Under NY Health

Saving Blllicns
through adminisirativa simplfication and
reduced prices of dngs and medical devices

Healthcare Funding Under
The New York Health Act
o ) 34%
1% 4% w_hs_.ﬁu Fatearal
y \ Govemment

NY Heatth [P
Tax - S

h Act, RAND Cerporation, August 2018; Leanard Rodberg,
ion's Assessment of the NY Health Act, September 2018,

NEW YORK HEALTH ACT (A5248, S3577)

A Single State Fund Providing Comprehensive Benefits

Covers ALL medically necessary care, free choice of provider, no more networks:

J primary & specialty care J long-term care & suppon services
J hospitalization J mental health

J prescnptions J substance abuse treatment

J vision, dental, heanng J reproductive care

Savings: Families, NY5, Municipalities & Counties

For Individuals and Families: 90% wall pay less or much less — premiums, deductibles, out-of-pocket
costs replaced by a progressive tax that only increases with income, not with medical catastrophe or
chronic iliness,

For NYS: eliminates administrative waste from insurers and prowiders; dramaucally reduces drug and
medical dewice costs through volume discounts; reduces fraud and contrals costs without reducing the
quality of care; reduces access inequities across NYS.

Municipalities & Counties will save 15-30% of budget, lowering property taxes:
County Medicaid contributions: eliminated

Healtheare costs for current employees®; reduced substantially

Healthcare costs for in-state retrees*: eliminated

(*including police, firefighters, teachers, librarians, municipal stafl, elected reps, etc))

Healthcare for All of Us

V Doctors and nurses, not insurance compantes, will decide your care — with you.

J Corporate profit will no longer take precedence over your health needs or public health.

J Preventive care will be covered — New Yorkers can get care before it's [fe-threatening.

J Long-Term Care will ensure permanently and tempaorarily disabled NYers — and family who
naw care for them — get the services they need to lead more productive fives.

J Serwors wanting to age at home will have senvices they need for living in dignity.

Improved NYS Economy

For Businesses. reduces cost, provides a predictable expense, eliminates need for bensfits
administration, and removes hassle; increases ability to compete for labor and customers, nationally
and internationally.

For NYS Economy: improves productivity with healthier workforce; ends “job-lock”; reduces sk for
entrepreneurs and start-ups; savings will create 200,000 new jobs.
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Our Heathcare Heroes

Gary Axelbank, "Mr. Bronx,” publisher of This fs the Bronx and producer of Bronx Talk:

For your generosity in making space for a year of weekly stories delineating  Healthcare

America,” and your unfailing commitment to spatlighting healthcare dispanties in cur
borough and state.

Richard Gottfried, For your championing the NYY Health Act since 1992, steadfastly advancing and

improving this groundbreaking legislation, inspiring us to stay the moral high ground, and
thereby bringing victory within reach.

Gustavo Rivera, NY Senator from the Bronx since 2010 and chair of the Health Commitiee:
For your flair and passionate dedication to erasing health inequity in law and in fact.

Legislative Sponsors: For your courage to do the night thing for constituents.

Katie Robbins, NYH Campaign leader extraordinaire:
For your grace and steel, strategic vision and boundless joy.

NYS Nurses Association: For your 24/7/365 caring when we're at our lowest, for initially advocating

single-payer to AM Gottfried, and for 25 years of unwearied efforts to bring quality
hialthcare to every New Yorker.

PNHP NY Metro Team: each of you joins reason with humanity, and we particularly note,
Dr. Len Rodberg: For your generosity to all comers, exceeded only by your talent for
elucidating financial and canceptual complexities pellucidly.
Henry Moss: For your championship of long-term care and your patience when dispelling
confusion on details esoteric, technical, and sometimes just plain arbitrary.

NYS Letters Team: the most eloguent, responsive, generous people we know,

Walter Carpenter: For your unflagging advocacy of single-payer in New York — and acrass the US.

Sarah Outterson-Murphy: For your compassion, organization, and devotion to improving lives.
Ursula Rozum: For your humar, patience, and discipline in mobilizing to make a difference.
Farris Thomas: For your business-savwy, personal insights, and deep moral passion,

Madeline Zevon: For your inexhaustible advocacy and leadership across your county and our state.

Dr. Catherine G. Wolf, 1947-2018, beloved member of our Letters Team, who wrote by using her
eyebrow to control a computer: for your courageous, contagious optimism and your
righteous advacacy for NY Health, “the most impontant battle of my life.”

Designed by Kelsay Clark

ngnmi_._nnﬁwimz.noa
kelsoyaclark2@gmail.com

NYHA. Estrin@gmail.com May 2017

Healthcare Stories From NYC

Financier, Well Insured. Motorcycle Hit Him, Bankrupt

Under NYHA:
@ Medical bankruptcies and debt: eliminated — like peers around the world.
@ Every New Yorker will be fully covered automatically — womb to tomb.

Employed & Insured, Pregnancy Complications. No Job. Three Lives at Risk
Under NYHA:
# Your children will always have healthcare. So will you.
@ Automatic pre-natal and post-partum care will help reverse rising maternal mortality.

ER Doctor: For-Profit Insurance Is Not Good Enough or Safe Enough
Under NYHA:
@ ER patients facing death can focus on medical needs, not their wallets.
@ Doctors can save lives, without savaging patient finances.

Pre-Existing Conditions. Insidiously Curtailing Careers
Under NYHA:
@ Healthcare costs won't discourage hiring.
@ Older workers may see less age discrimination when job-hunting.

Cause of death: For-Profit Insurance. Fortune 100 Fires Chief Litigator

Under NYHA:
@ No one will die waiting for Medicare. No one will die because of losing a job.
@ COBRA payments won't destroy finances.

Terrifying Nightmares: “My Wife Will Be Homeless!”
Under NYHA:
@ Hospitalized loved ones can focus on healing, not fearing homelessness.
@ Medical bills won't leave families in debt or struggling with collection agencies.

Fully Employed. Got Sick. Lost Job. Lost insurance. Haggled for His Life
Under NYHA:

@ YYou'll never haggle for your life, like you haggle for a car.

@ Unlike current job-based benefits, you'll be covered. Fully.
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NYC Med Student: Gets “Separate but Equal” Healthcare

| am a 24-year-ald medical student i NYC. My
overwhelming desire is to heal people, particularly
those who are most vulnerable. Qur complex
healthcare sysiem often fails those who need it most.
As both a patent and a future physician I've seen that,
aven for those with health insurance, access and cost
remain problematic.

Wae actually have separate buildings for patients with
n:.aﬁ {for profit} and public {(Medicaid and Medicare)
ealth insurance at the NYC taaching hospital where

I work, Faculty members see patienis i:n privale
insurance, while a rotating cast of residents (dociors
in training) see those with public insurance. Those
without health insurance aren’t seen at all — unless
they go to the student-run dlinic, where medical
students practice on and treat them

even for those with health insurance,
access and cost remain problematic

My hospital claims that patients on public and private
insurance receive comparable care but, as history has
shown us, “separate but equal” is unequat. Patients
at the public clinic wait langer for appointments, and
their doctors change continually as residents graduate
and new doctors in training take over,

Patients who consistently see the same doctorhave a
distinct advantage over those who don't, those who
see a new rotaton of physicians each time they are
weated or hospialized. Constant rotation prevents
patients from getting the continuity of care required
for quality interventions. Inconsistency increases the
adds that long -standing conditions are overlooked or
ignored, often the difference between life and death.
Medicine rehes on resident labor as a teaching tool,
but this segregated system skews the distribution of
resources by mcome.

Data demonstrates this system creates de facto

racial segregation. in NYC, over B0% of patients on
Maedicaid identify as Black or Latino, while only 30% of
privately insured patients do. In practice, this means

| can guess whether a patient will receive the higher
level of care at the private clinic just by looking at the
color of husther skin.

Sadly, such disparities extend to nearly every aspect

of our hospital and medical school. On the OB/

GYN service, patients with public insurance are seen
on a different floor with fewer amenities than the
privately-insured patients. Newboms at the hospital are
separated according to insurance status, ensuring that

these healthcare inequities are present from each baby's
first breath. At the medical school, it's well known that

a rotation at the public city hospitat means “getting to
do more® and having more autonomy when practicaing
on patients. When | tied to make appointments for my
own care, | had a hard ume finding physicians at my
hospital who accept Medicad.

these healthcare inequities are present
from each baby's first breath

Being a Medicawd patient meant recewving lower quality
of care where | work, sa | sought care at a dinic that
serves everyone, regardless of insurance status. 1 am
fortunate to be in gocd health and to have the tools
and rescurces 1o make informed decisions about my
own healthcare; my most vulnerable patients do not.

This unequal system penalizes low-income patients
and delivers substandard care to people who
desperately need quality medical attention from skilled
diagnosticians. Worse, this segregation 15 entirely
legal. Because it is based on health insurance status,
not race, hospitals throughout the city segregate
ﬂu:,m..:u. While this system has dubious financial
enelits, it has very real health consequences.

Qur medical school teaches us 1o value every human
life, 1o weat all patients as equals, care for themn with
dignity, compassion, and the highest clinical standards:
but this system runs contrary 1o everything we've been
taught. undermining it

Our medical school teaches us to
value every human life ... but this
system runs contrary to everything
we've been taught, undermining it

This multi-tiered, income-based system isn't fair. It's
not fair to patients — or to medical students, who
need healthcare to become doctors and who need
quality supervision 1o do right by their current {and
future) patients. And it's not fair to doctors whe try to
give each patient therr full attention and best care —
regardless of having their lees determined by their

atients’ income, We need 1o level the playing field on

ealthcare — for patients and for providers. NY Health
will make a difference.

Sevena Castile is 2 metlical student at a major New York
teaching haspital,

% We'll dismantle “separate but NOT equal” healthcare. JRL

15.

164,

17.

18.

20,

Authorizations: Designed to Keep Providers From Patients, Patients From Care
Under NYHA:

@ Your provider and you choose your care. No insurer denials.

@ All financial obstacles to care: eliminated.

Bad Migraine, Scary Prognosis. Insurance Traps. Scarier Debt
Under NYHA:
@ No hassles: all insurance traps eliminated.
@ If you need the care, it's covered. Rationing based on income will end.

Healthcare Costs Destroy Dreams. Discourage Entrepreneurs
Under NYHA:
@ Entrepreneurs will flourish, creating 200,000 new jobs.
@ Small businesses will have healthcare risks resolved.

Sudden lliness. Great Insurance. Months of Stress Over Paperwork and Bills
Under NYHA:

@ No hassles on bills, ever — there aren‘t any.

@ Network issues, questions about tests, confusing paperwork — all gone.

Med Student. Experiences "“Separate but Equal” Healthcare in NYC

Under NYHA
@ Eliminating tierad services will begin dismantling “separate but NOT equal.”
@ Doctors and hospitals won't be paid less for treating lower-income patients.

Senator Biaggi: Constant Formulary Changes Worry My Parents:
Leng Term Care Kept My Grandfather at Home and Alive Longer
Under NYHA:
¥ We won't face obstacles to getting the prescriptions we need.
¥ Most of us will be able to age at home — much longer, and with dignity.

Online versions of these stories — and more — are available at
thisisthebronx.info/weekday-magazine-healthcare-in-america  [Author’s Name]
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Healthcare Costs:

Destroy Dreams. Discourage Entrepreneurs

regnancy Complications.

Three Lives at Risk

t vividly remember that awful day, August 4th 2014.
Lori and | had been married less than a year. She had
recently quit her corporate finance job, gone back to
school and started her own business. That day she
woke up, tuned to me, and said, “I can’t feel my arms
and legs.” She was 28 years old.

There is no adequate way to describe the fear, the
piercing dread, that washes through you when the
woman you love says something like that, | gathered
her up and drove to the hospital ER, After admitting
her on an outpatient basis, they wheeled her to the
radiology department for an MRI. They directed me
1o the biling depaniment. We thought we had great
insurance, just like we thought we were young and
heatthy, but they wanted $5,000. On the spot. In the
mament we were rmost vulnerable, in the moment my
wile's health was most unclear, the system required
§5,000. Immediately.

Part of me wondered maybe we weran't worthy of
care it we couldn't pay. | can still feel that panic

| thought there must be some mistake. Naively, |
thought they must not have run the insurance card
correctly Run it again, | urged But, no, they were
right — our deductible was $5,000. | had two credit
cards in my waller. The anxiety | felt unnerved me. Part
of me was sure they would provide care even if both
cards were denied. Part of me wondered maybe we
weren't worthy of care if we couldn’t pay. | can stll feel
that panic. Consider: this was despite knowing we had
insurance. Good mnsurance,

Looking back, t know we were lucky. | had two credit
cards, and both were paid up. But when “lucky in
America® means you have the capacity to accrue
potentially vast medicat debt, we in Amarica have a
serious problem. Two years of struggle followed this
nitial hospital visit. Two years of doctor visits, late
night calls 10 insurers, everyday battles to demand that
the care my wife needed and deserved was the care
she got — and two years of debt that almost buried us
financially, almost cost our family all we had.

We laft New York for New Hampsture and moved

in with my Aunt. We were grateful for her help: we
couldn’t aflard medical bills plus credit card bills plus
rent on tap. Our struggle wasn't unique then, It’s not
unique now,

Healthean: in America is broken. it's a system that

demands people empty their wallets and stress

their credit — when they are completely vulnerable,
mﬁa_ﬁha with fear, and grievously woried about the
ate of someone they love.

Qur lawmakers must listen to those who vote for them,
rather than the thousands of lobbyists spending millions
of dollars to keep the status quo. Healthcare is too
expensive. is cost is destroying 100 many American
families. Yes, of course, it's a moral issue. But its alsoa
fiscal issue. And an economic issue — for individuals,
families, communities, states, and our country,

When we invest in healthcare, we are investing
in Amarica ... big thinkers and
small business owners

Families who are struggling evary day 1o pay for food
and rent and medical bills are too tired and worried
to work on their dreams, How can we expect them

to be inventive? Entrepreneurial? To start their own
businesses?

When we invest in healthcare, we are investing in
America — investing in an Amenca that rewards big
thinkers and small business owners, people who start
their swn business, create new jobs, and build value
for our communities. People who fear losing therr
health coverage, who know that their current job is the
only way they can afford insurance, those people don't
leave jobs — even if they hate them, even if the health
insurance keeps theirr wages low, even if they yeam to
transfarm their big idea into a bus ness.

People who fear losing their health coverage
don't leave jobs — even if they hate them, even if
health insurance keeps their wages low

The Rand Corporation recently analyzed the NY
Health Act, and concluded it would cover every NY
resident for less than what NY is currently paying —
and that savings would stimulate the NY economy,
make NY businesses more competitive, unleash
entrepreneurship, raise wages, and create 200,000
more jobs. Our government needs the fiscal prudence
of single-payer healthcare, Families need better and
more affordable healthcare,

Lawmakers need to hear constituent voices that
understand the issues facing ardinary Amencans,
small business owners, and famihes. l've seen firs1-
hand a broken systern that fails families who are
expeniencing the scariest weeks and months of their
lives. It's time our representatives represent our voes
and our future,

Deaglan McEachern moved from NY back to famify in NH
after ruinous medical bills; he works i technology and now
advocates for universal healtheare.

Entrepreneurs will flourish, creating 200,000 new jobs.

Part : My lifa explodes into healthcare nightmare

Diagnosed with preeclampsia and severe ante-natal
depression, Prescription: total bed rest. Here | was,
a high-risk pregnancy that can lead to HELLP
syndrome, a life-threatening complication that had
a'most killed a good fnend.

The idea of leaving my three older children
motherless terrified me

| knew American women can and do die from this;

it's part of why the L5 is the only country with nsing
maternal mortality. | knew | needed medical care

to save my baby — and 10 save my own life. The

dea of leawing my three older children motheress
terrified me. Rather than gwing me medical leave, my
school terminated me — which terminated my health
nsurance, and the health insurance aof my children.

| wasn't eligible for unemployment because | couldn't look
for a job: complate bed rest

» | wasn't eligible for {permanent) disability because high-risk
pregnancy is temporary (when not lathal)

« | wasn't eligible for COBRA, since my employer didn't
process my termination as | asked

® | was scared, and not just for me

Yes, | was in the most dangerous trimester of a high-
risk pregnancy, but my tween, recently diagnosed with
severe emotional disability and suicidal depression,
had just been accepted into an in-patient program.
When | lost rmy health isurance, she was terminated
from her program. Her needs were serious, and | had
no way to help her.

I'd like every local, state and national
representative to spend a few days
waiting among those needing benefits

My desperation for my kids overcame the profound
shame deepening my depression: | decided to apply
for Medicaid. It was mean-spirited, Byzantine:

* You must apply in parson at a local Social Servicas Ofiice.
They open at B:00 am, give you a number as you enter,
and then you wait.

* The line outsida forms long before B.00 a.m. because you
need to be at the head of the queue to get a low number.
| rushed to leave my kids at school eary to arrive belore
8:00 am, and never got a low number.

*» Because | had 1o pick up my kids after school, | had 10
leave at 3.00 pm so | lost my place. They lock the doors at
3:00 or 3:30, s you can't come back, If you leave, you
have to retum agan the next moening.

» Who made these niles? Don't 3!l moms have to care for
luds? People who need Social Services for urgent, scary,
Ife-threatening reasons have complicated lives.

» Is.1t like this to discourage people?

¥d like every local, state and national representative
10 spend a few days waiting among those needing
benelits: every one of us had a story, some far worse
than mme, | finally gat my Medicaid card at 38 weeks.

Who made these rules? Don't all moms
have to care for kids? People who need
Social Services for ... ife-threatening
reasons have complicated lives

Wa were all incredibly fortunate that | didn't fall into
such a debilitating depression that | couldn't leave my
bed, although | came close. In shor, as anguishingly
horrible as it was, we all survived.

Part II: The nightmare subsides inta HC limbo

But, just like life, my story continues — not yet as good
as it was before the preeclampsia, but so much better
than those three months. | live in a state of uncertainty
about both employment and healtheare. To make
myself even more altractive — | arm gainng additional
certification so my school can use me in a greater
variaty of subjects with a greater vaniety of students. |
like this school, and | love teaching.

With NYHA my termination would not have so
desperately worried me about leaving my children
orphans. And my daughter could have continued
the excellent program she’d entered rather than
interrupting it to return to a family in crisis with a
mother who was almost as depressed as she was.

Under NY Health, | wouldn't today be so consumed
with patching together continuing coverage with as
few gaps as possible, Instead, I could focus on deing
the best job | can for my studenis and colleagues.
Under NY Health ¥'ll be happy to pay more when my
income rises.

Carmen Lyra is a special education teacher and the mother
of four children.

Your children will always have healthcare. So will you.
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Prior Authorizations: Designed to

Keep Patients From Care

re-Existing Conditions. Insidiously Curtailing Careers

1 am a registered nurse working in a doctor’s office at
a major NYC medical center; my wark with patients
sulfers from hawing to chase pnor authorizations.

| am trained to treat patients and centified ta do
procedures on patients. But whenever the best course
of treatment is not on the “formulany™ of an insurer
{which works with sti'l another company to manage is
medication approvals), | spend hours dealing with a
convoluted systam.

I am not at all sure health insurance
is about health

Let me give an example of what was recently required
10 get a patient the best care possible. This patient
cannot take the genenc of a specific medication,

It makes her ill. She pays a lot of money for her
supplemental insurance and needs her insurer 10
authorize paymant, since she cannot afiord to buy the
medicine. The saga beguns, as it often does, when her
onginal prescription was demed at the pharmacy.

| am not sure every doctor's office puts as much
effort mta this as ours does, leading me to balieve
that insurance companies purposefully handle
thew pricr authorization process in this way. As you
read through the steps listed betow, keep in mind
that the “benefits” employees | deal with have

no medical knowledge. read scripted questions,
have no management available at their call centers
{for appealing decisions), and have no connection
between their company {which manages prior
authorizations) and the msurance company.

a lengthy |appeals) process can lead

to exacerbation of illness — and even

hospitalization ... almost always more
expensive than medication

Pnor authonzauons are themsehes obstacles, but havang
the process be so Byzantine and time-conswming
exhausts the doctors offices and causes most doctors to
gmve up. When doctors ofiices give up, patients usually
da something sub-optimal or just go without.

Remember that while we pursue this process, the
patient goes without treatment, and a lengthy
process can lead to exacerbation of illness — and
even hospitalization. Those are almost always more
expensive than the medication. The short-sightedness
of pre-authonzation 1s astounding.

% Your provider and you choose your care.

21 Steps Getting One Patient Needed Medication:

1. | calied for prior ausharzation.
2 That initial call was dened.

2. | was then told the demial was “an acodent” and that
evesything was ok. No progress.

4. | was later told ) needed a lener of "medhcal necessity”
which | crafied, detaling the reasons the patient needed
the medication and couldn't take the genenc.

The doctor signed

5. The prior authanzation was denied

4. | was told the ICD10 code {classificat:on of conditon) was
incomect; it wasn't,

7. The campany then sad | needed an appeal
8. 1aned the appeal. | have a receipt that it went thraugh.

9 We heard nothing, the secondary company said we
needed to call the fast insurance company.

10, The isurance company sad they didn't know what the
secondary company answered.

11 They asked me to fax them agan
12. i did

13, Thay didn't immediately sea tha fax and told the patant
{who calied) vhat they didn’t have anything.

14, The whole process tock sin weeks.

15. By the time | calied, they had found the appeal.
14. | requested that they expadite the appaal

17. They sad na.

18, I regy | 1o file a complant. They said “no”, only the
patient can file a complaint.

1% | requested that the company call the patent with
the result.

20 A manager saxd "no”, they cannot flag the system
) that way.

21. Final'y, the patient was able to get the prascnption.

Alice Love has baen a registerad nurse for 22 yean

My Dreams Darailed

“Pre-existing condition™: healthcare kngo for an
ilness you have pnor to applying for health insurance
According 10 the Kaiser Family Foundation, over
25% of New Yorkers under age 45 have pre-axisting
conditions — such as diabetes, cancer {even if

cured, cut out, or in remission, high biood pressure,
depression, allergies, or anything an insurer chooses

You may not even know that you have such a condition.
1 certainly had no idea. My senior year in college, | won
a Fulbright fellowship to study Le Morte d'Anthurin
England. Certification requined a medical exam. To my
surprise and dismay, the doctor refused to certfy me:
*| absolutely cannot let you go abroad: you have a
heart murmur” (specifically, a “mitral valve prolapse”}.

In a highly competitive field,
universities were chary of hiring
someone who might have AIDS

So the death of Arthur became the death of a lifelong
dream to study with the famous Malory scholar.
Disappointed, | pursued less-specialized graduate
study. Over my long academic career, | never again
faced a physical exam for any job: Fortunate, because
cost calculations can fuel age descrimanation.

In 2014, long retired and on Medicare, the murmur
became decidedly pronounced. Open heart surgery
repaired the valve. Because | had Medicare and a
pnvate policy to pay gaps i Medicare coverage, | had
no addinonal costs.

15 L

% Healthcare costs won

Another's Dreams Derailed

In the 805, when | was Department Chair at a small
college, the academic job market was glutted. Many
very qualfied people with advanced degrees cobbled
together careers as itinerant professors, traveling
among several colleges, teaching one or twe courses
at each, having no health benefits. They hoped for
continued good heaith {and no car crashes).

One day, an extraordnary candidaie applied for a
sudden pant-time opening. His dissertation had won
a pnze at an lvy League university. He had published
articles in several first-rate journals. He had a contract
for a nearly finished book

His dossier of recommendations praised s work

to the skies, except for one troubling sentence. A
recognized scholar (in a similar field) spoke highly

of the candidate's work, then adding: "A Canadian
citizen, Candidate X makes frequent trips home where
he sees s doctor and is occasionally hospitaized,”

How was this relevant 1o hus scholarship or teaching?
I felt a difemma: Should | violate the confidentiality
of the writer? Candidates were not supposed to

sea these letters. But this non-relevancy suggested
the writer bore him some secret animus. In a highly
competitive field, universities were chary of hinng
someone who might have AIDS.

cost calculations can fuel
age discrimination

| took the young scholar out to lunch and asked him
about the professor in question. “Oh yes,” he said,
“we white about the same things.” Without revealing
anything of substance, | suggested he ask his Umversity
Placement Office to remove that letter. The next

year, in an even tighter job market, my excellent hwre
receved no fewer than 3 tenure-track offers from major
universities. My hunch had been comect.

Young people today continue to make career decsions
based on whether {and what quality of) healthcare
comes with the employment package.

Else Fisher 15 a (mawly} ratired professar of Shakespeare.

‘t discourage hiring.
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Delays Updating Insurance.

Barely Escaped Bankruptcy

This 15 a story of how Margaret almost lost her life,
Qur lives together are so intertwined | cannot tell

her story without telling mine. It begins, innocently
enough, with two mistakes. First, only one of us got

a flu shot: me. Margaret thought she ddn't need it,
because she travels to see family in a warmer climate
Second. we had trouble updating our health insurance
because we wanted a joint policy and then thought we
had missed the window for enrliment.

Olur story began last February when my wife fell
terribly ill, After | posted about it on Facebook, as
a way of keeping myself sane and getting support
from friends, a physician friend | hadn't seen since
a HS reunion, 20 years earlier, recommended | get
&n oximeter to check Margaret's blood oxygen. He
told me that if it fell below 90%, to get her to the
emergency room by ambulance.

Her blood oxygen was 85% ... 73% ..
39% ... her care likely cost over
half a million dollars

It was 85%. | hustled her into the car to our local ER.
She was having trouble wa'king even a few steps, By
the time the ER triaged her, her oxygen was /3% —
and they hustled to admuster oxygen in vafious and
successively more intrusive ways. At Jam, she was stil
conscious and told me to go home, that the oxygen
mask was working. At 7am, when | returned, the ER
coordination physician told me she needed 10 be put
an an ECMO machine — which removes the blood
from an artery in the neck, oxygenates i, and returns
i directly to the heant. The ECMO is the Hail Mary last
resort for breathing issues this serious.

Imagine how | fel, hearing that this machine was her
only chance, that my hospital didn’t have ane [only

a few hospitals do), and that she was far too sick 10
travel. Her blood oxygen was 39%. Our coondinating
physician arranged for Montefiore Hospital to send a
team of B {surgeon, nurses, technicians), who arived
within the hour and performed the surgery with the
machine they brought. The surgery took about %0
rminutes. As the ECMO began to work, she was up to
45%, and that was the beginning of her long

Journey back.

Margaret went through so much: oxygen deprivation
harmed her heart, brain, kidneys and other organs.
She was in the ICU for a week —being watched by two
nurses 24/7 — and «n a coma for a month,

Althzugh ever so much better now, she has nat fully
recovered and tires sasily. Margaret lost her job, and
this new pre-existing condition makes finding a new job
challenging. Companies are reluctant to hire anyone
likely to increase their insurance costs. But, thanks to
that mag-.cal machine and tru'y dedicated doctors and
nursas from two hospitals, my wife lives.

Margaret lost her job, and this new
pre-existing condition makes finding
a new job challenging

Now for the insurance part, equally scary and with an
equally happy ending. A doctor told me her cara kkely
cost over half a million dollars, Feeling ifl myself, | had
ned 10 apply online for our joint msurance policy, and
had gotten stuck with the forms since two policies had
10 become one. Then, during the height of her illness,
| forgot to follow through. It 1ook many calls ta the
NYC Health Depanment before | reached an agent,
whao found our initial apphcation and allowed us, first,
10 activate the joint policy and, second, date it back to
my initial appheation. The kind agent told me we had 7
days to make the late payment for February before our
coverage would be cancelled,

We might have lost everything — but
for the grace of one very kind and
patient NYS HD aguent

| made the payment — a large surn for us — and we
were saved. When | think of what might have been. A
half-milon-dollar debt would have ruined us. We might
have lost everything = but for the grace of one very kind
and patient NYS HD agent who took the time 1 find our
file, understood our situation, and made all the coverage
happen. | feel very lucky indeed.

| am the executive director for an agency that helps
homeless people, prowding shelter and advocsting for
alfordable housing for all New Yorkers. lronically, the poor
and homeless in New York receive quite adequate cae
from Medicaid, but calamity almest took my wife and my
future — a sudden, unexpected healthcare calamity, from
which my beloved and | barely escaped. Ny Health would
have prevented many of the anxiety-causing afier-effects
of my wife'silfness.

George Gross i executive divector of an interfaith agency that
advocates for the homefess n NYC.

Automatic enroliment in the best plan, always there.

No! Nol® my husband's nightmares — vivid chimeras
about s medical bills leaving me bankrupt, without
a house, food, or safety — spiked his heart rate and
blood pressure, tnggered alerts, caused medical staff
to race to his bedside, They would find me trying te
wake him to reality, as he gnpped my hands gasping,
“Are you sure afl this 1s covered? | can’t have this
reatment if you won't be safe.”

When fully awake, Michael knew he was lucky, with
“Cadillac™ insurance. Despite this, we regularly got
billed for thousands of dollars. Over five years, | often
made calls disputing bills; he was too sk 1o call

My husband worried about needing
to borrow money, about dying
before disputes were resolved

Sometimes | heard missing “prior authorizations,” or
his card number had been rejected, or insurance had
pasd X dollars and he still owed 31X, Then | would call
“benefits” and be put on hold, listen to music, get
transferred around, constantly asked for the same
numbers and dates. Michael would listen from his bed,
whispering worried questions. Per his instiuctions, |
kept a notebook of every phone number and person |
talked 1o, and everything they said.

When I'd finally get through to a benefits person who
could handle his policy, I'd hear it was covered but

the doctor, the hospital, the lab had filed the wrong
paperwork, Too many times to count, we received
letters from collection agencies, threatening lawsuits,
describing punitive finance charges, writing really scary
things. | responded to these in writing: “The bill is in
dispute. Return it ta the provider immediately.”

| always felt terrible when doctors
{and nurses) spent time defending
medical decisions when they
needed {and wanted) to spend
time with patients

My husband, a lawyer, would dictate and sign these
letters, so he knew how many disputes were n play —
and their repercussions. After sending the letter, | would
phone whoever sent the bill to collection, and was
usually told it had been sent “in error.”

errifying Nightmares: "My Wife Will Be Homeless!”

My husband worried about needing to borrow money,
about dying before disputes were resolved. When
home, he was eligible for visiting home healtheare:
each new person required a new “intake form,*
sometimes lasting 2 hours or more. Some of them,
heartlessly, required twm to answer every question,
because “he's the patient, not you.”

His insurers had no gqualms about
over-ruling his doctors’ diagnoses
and prescriptions

iNever mind that he was drugged, exhausted, too
sick 10 remember every medication or the name and
hone number of every doctor. Worse, after every
ospitalization, this intake form had to be done anew
nnma was no way to carry any information over
because "things have changed.” No they hadn't.
The major change was always the date.

Ultimately, Michael’s care was “free” — and we were
5o glad 10 get good care and to have it covered — but
it was not without cost: so many letters, noteboaoks,
and hours, sa much effort and stress he could have
spent healing. His insurers had no qualms about cver-
niling his doctors' diagnoses and prescriptions, His
doctors, nurses, and hospitat insurance administrators
all spent hours on the phone and computers trying 10
get approvals and permissions, checking billing codes
and FDA sites, persuading bureaucrats.

| always felt terrible when doctors {and nurses) spent
time defending medical decisions when they needed
{and wanted} to spend time with patients. The hassles
caused by his Cadillac insurance made life a'most as
gruesome as his illness. But'| know he got superb care
despite for-profit insurance, NOT because of it.

All of us need a simpler, more user-friendly, less costly
payment system. It's one reason why single-payer

NY Health will be better. Doctars will diagnose and
prescribe according to evidence-based protecals
defined by doctors — and get paid, _v_d:. tly. All the
time now spent arguing? Newly available for patient
care. And my darling husband — and your loved
ones — won't worry about bankrupting thesr families,
or leaving them homeless because of unpaid medical
bills. They can concentrate on getting well.

Judith Lisben lost her husband after 580 days of
hospitalization. In his honor, she advocates for NY Health —
ta eliminate financial obstacles to healthcare for alf

New Yorkers.

Loved ones can focus on healing, not fearing homelessness.
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Employer-

Based Insurance Threatens My Son'’s Life

My nine-year-old son desperately needs NYS to pass
the New York Health Act.

Seven years ago, my perfectly healthy and typically
developing almost-three-year-old san woke up having
a seizure. He was admitied to our neighborhood
hospital where over the next week and a half we
watched him fose his ability 1o walk, talk, swallow,
focus his eyes, and reliably breathe. He was e lly
diagnosed with anti-NMDA receplor encephalitis.

When my husband was changing jobs,
moving our son to the new policy would
have threatened his life

About two months inta his hospitalization, the hospital
billing office began asking why | was choosing out-of-
network prov:ders: our insurance had contracts with the
haspital, not the doctars. But | never had any chaice of
any in-patient provider: my son was seen by whoevar

happened to be on service,

Bills had been sent to collections for non-payment that |
didn’t even know about. For months, § bad held bedside
vigil for my son as he teetered between life and death.

| was told he was eligible for institutional Medicaid, but
enrolling him required my going to the midtown offices.
| relused to leave my son's bedsde while he was in

such a critical state. Thatinitial hospita'ization lasted 15
cont menths, b  three different hospitals
each with different msurance contracts, causing more
billing and payment compheations. Eventually, we
began giving hospital-level care at home.

each change creates potential for — and has
caused — mistakes and disruptions, putting
him through unnecessary suffering

The fight 10 get everything we need to keep our son
alive, and to avaid bankwuptcy, 1s daily and draining. We
can only use the preferred providers whe have contracts
with ourinsurance campany, an ever-evolving hist that
changes with contract negotiations.

Each time our insurer discontinues contracts with
providers, we scramble to find new ones and to

restart complicated processes of doctors” orders, pror
authorizations, and insurance approvals. When my
husband was changing jobs, moving our son 1o the new
policy would have threatened his life.

“Continuity of Care”

will be the norm, not the dream.

We ended up using COBRA benefit to keep our son

on the policy we had when he first got sick, and his
eligibility for that expires in the coming year, We still
do not know how to ensure our son's safety, indeed his
viability, during the transition 10 a new employment-
based pnmary pohcy.

While still 100% dependent for all activities of daily

life, in the seven years since the onset of his iness,

my son has relearned to walk with assistance, he has
developed a communication system using vocalizations,
eye gaza, and his right hand, and, to my joy, he can
nawe eat by reouth. He goes (o an amazng NYC public
neighborhoed school and thrives in an inclusion class.
He 15 determined and funny, courageous and frustrated,
and sutsmarts everyane who underestimates him or

his intelligence based on his medical condition and
resulting limited motor control.

My son has an upcoming surgery. The day before
Thanksgiving, | was infarmed he might nat have the
same surgical team that has performed three prior
surgenes on him at the hospital that has managed his
complex case for the last seven years, due 1o contract
negotiations between the hospital and the insurance
company. | was ternfied my son's care would suffer
because of this

It is grueling. It is senseless.
It is designed to enhance the profits
of insurance companies

The contract negotiations ultimately ended in an
agreement and this specific ensis was averted, but
what | am describing here is maddening. It is grueling.
It is senseless. It is designed to enhance the profits

of insurance compamies and other money-motivated
medical cost-inflators. There 15 absolutely no sense

in ry son's changing doctors, nurses, suppliers, and
haspitals due to contract negotiations between profit-
motivated entities, or changes in nsurance policies
once h:s COBRA eligibility expires. Each change
creates potential for — and has actually caused —
mustakes and disruptions to his care, putting him
through unnecessary suffering and ultimately making
his care more expensive ta the system as a whole.

Like many diseases, our son’s unpredictable illness
could happen to anyone, at any time.

Sandra Joy Stein i3 a writer and educational consuftant.

Y’s Most At-Risk Population: Underserved

Part I: Workplaca Accidents

A perfect storm led 1o a workplace injury that should
never have happened. | was an administrative clerk for
a kitchen serving 1500 meals a day. October 15, 1990;
the baker and the meat inventory clerk called in sick.

Assigned the baker duties, | mixed bread pudding for the
day's dessert. To put it in the oven, | squeezed between
the oven and a tall double-stack of boxes, left there by
John, the grudging meat derk replacement, | twisted 1o
open the oven and slide in the trays; then squeezed back
between the oven and the boxes of meat.

A1 1.30 pm, the fresh meat had been sitting beside
the hat oven for three
hours. Enwision: boxes
of meat that hadn't
been imerlocked 1@
stabilize their weight,
boxes haphazardly
side-by-side in two
six-foot stacks.

When | went to open the oven, pull cut the trays, twist
around, and head to the cooling tables, the meat
baxes toppled, bombarding my fewer back and legs.

I must have screamed bloody murder, as | was knocked
1 the floor by 600 pounds of meat in 50- to-100-pound
baxes. | remember searing pain, not noticing breaks

ta my foot, leg, and ankle, because the traumauc hit

ta my lower back obliterated all rational thought. | lost
consciousness from pain as my sciatic notch broke,

| awoke unattended & our health clinic ficor — no
ambulance was called, no one stayed with me.

You see, this particutar workplace differs from the
commercial kitchen you've kkely imagined. No one
said “No” ta my Boss: she could put you in solitary
confinement for disobedience.

Part 2: Healthcara; We All Noed It

The kitchen is in Bedford Hills Correctional Facility,
part of the NYS penal system, | had a life sentence
{passible parote after 25 years), far fighting back

in self-protection within a domestic wiolence (DV)
relationship. | suliered beatings for more years than s
easily imaginable. | now know that 30% of Bedford's

my sciatic notch broke. | awaoke
unattended on our health clinic floor  facisinmy case. If that
— no ambulance

female inmates have been physically or sexually
abused prior ta incarceration; that prison reform
advocates report women who kill their abusers have
25% higher conviction rates — and they get far harsher
sentences — than men who kill their female partners
or men who kill in self-defense. In the U 5., white
females who kill a white person can expect a sentence
of 10-30 years {with earlier parole}—white female

DV wictims who kill in self-delense are prediciably
sentenced, like me, for life,

Today, a NY court that follows cument sentencing
quidelines inot all dol could charge me with second-
degree self-defense
manslaughter and
perhaps sentence me
10 1-5 years, given the

had happened, | would
never have experienced
those badly stacked
bazxes of beef, and all the musery that foltowed.

Another difference: healthcare in prison is not like
healthcare on the outside. What was called our prison
“hospital” was only a simple elinic with nurses and
minimal supplies. Calling ambulances didn’t happen
because it meant an urnecessary expense, a slew of
additional reponts, and possibly an investigation into
mishandhng mmates. | was left on the clinic floor for
the next shift 1o deal with because the prison didn’t
want 1o incur overtime charges, and the guards didn’t
want to waste family time by writing overtime repens.

Centinued on page 9

“To cut eosts, we're doing away with health insurance In favor
of an apple a day.”

Ambulance costs won

‘t leave a broken back on a clinic floor.
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