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(over for further information)

■ Jan. 1 – New Year’s Day
● Jan. 5 – Legislature Convenes
■ Jan. 17 – Dr. Martin Luther    
 King, Jr. Day
■ Feb. 21 – Presidents' Day
■ April 24 Easter 
■ May 30 – Memorial Day
■ May 30 – Memorial Day Observed
● June 14 – Flag Day 
■ July  4 – Independence Day

● July  26  – Ratification Day
 (NYS ratified U.S.
 Constitution)
■ Sept. 5 – Labor Day
■ Oct. 10 – Columbus Day
 Observed
● Nov. 8  – Election Day
■ Nov. 11 – Veterans' Day
■ Nov. 24 – Thanksgiving Day
■ Dec. 25 – Christmas

■ Official State Public Holidays  ● Important Dates in Government 
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STATE SENATE – 1-800-342-9860 — Status of bills 
during the legislative session. Call between 9:00 a.m. 
and 5:00 p.m. Please have the number of the Sen-
ate or Assembly bill you are inquiring about available 
when you call.
SENIOR CITIzENS  –  1-800-342-9871  —  Assis-
tance from the State Office for the Aging for senior citi- 
zens with any problem. Call between 8:00 a.m. and 
4:00 p.m., weekdays.
EMPIRE MEDICARE SERVICES  —  1-800-633-
4227 –  Provides answers to Medicare-related
questions. Call between 8:00 a.m. and 4:00 p.m., 
weekdays.
CHILD ABUSE  —  1-800-342-3720  —  To report 
cases of child abuse or neglect. Call 24 hours a day, 
7 days a week. 
VETERANS  —  1-888-VETS-NYS  (1-888-838-
7697) — Provides information on state and federal 
veterans benefits as well as county telephone num-
bers for assistance. Call between 9:00 a.m. and 4:30 
p.m.
PUBLIC SERVICE COMMISSION — 1-800-342-
3377 — For complaints on utility billings, services, 
deposits, disconnections and information on hearings. 
Call between 10:00 a.m. and 4:00 p.m., weekdays.
1-800-342-3355 – To meet the emergency needs of 
residential consumers without gas or electric service. 
Call between 7:30 a.m. and 7:30 p.m., weekdays.
FAMILY VIOLENCE — 1-800-942-6906 — Provides 
crisis intervention and counseling referrals and infor-
mation for victims of family violence. Call 24 hours a 
day, 7 days a week.
TAxPAYER ASSISTANCE – 1-800-CALL–TAx   
(1-800-225-5829) — Assistance to taxpayers on
questions about state taxes, including information 
on goods that are subject to sales tax. Call between 
8:30 a.m. and 4:30 p.m., weekdays. 
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