
 

CDPAP HHaULQJ THVWLPRQ\ 

M\ name is SYeWlana JoYanoYic. I am Whe personal assisWanW and primar\ caregiYer for m\ 
moWher, Zho liYes in NYC and is enrolled in Whe CDPAP program. She receiYes 168 hoXrs for 24 
[ 7 spliW shifW care. There are Whree oWher personal assisWanWs, I haYe also been Whe DesignaWed 
RepresenWaWiYe. Since Dec 2024, a famil\ friend is Whe DesignaWed RepresenWaWiYe so m\ moWher 
can haYe Whe leasW amoXnW of caregiYers and I can proYide Whe mosW familiar care.  M\ moWher is 
94 \ears old, has Al]heimer¶s, DiabeWes, AorWic SWenosis and reqXires a Zheelchair for oXWings 
afWer she broke her hip Xnder Whe ZaWch of a home healWh Aide in Whe NHTD program. The 
accidenW lefW her ZiWh an e[Wreme fear of leaYing her home and Zalking Xp/doZn one flighW of 
sWairs for oXWings. I am Whe onl\ one she WrXsWs Wo assisW her ZiWh Whe sWairs. Her care reqXires 
consisWenc\, roXWine, and familiariW\²an\ disrXpWion caXses her e[Wreme disWress. CDPAP has 
alloZed me Wo keep her safe aW home ZiWh WrXsWed caregiYers Zho knoZ her needs. WiWhoXW iW, 
she ZoXld face insWiWXWionali]aWion ² someWhing WhaW ZoXld deYasWaWe her and m\self, her sole 
famil\ member. 

Commissioner Dr. Jim McDonald has said: ³If \oX¶re a CDPAP home care Xser, \oX can keep 
\oXr WrXsWed caregiYer.´BXW hoZ is WhaW possible if: 

Ɣ Wages are noW paid on Wime, accXraWel\, or aW all? 
 

Ɣ SXpplemenWal Zage pariW\ benefiWs are no longer for Whe PA¶s benefiW? 
 

Ɣ CaregiYers are forced inWo PPL¶s insXrance or Wrapped in Whe Basic Wellness Plan WhaW 
does noW eYen coYer a docWor¶s YisiW? 
 

Ɣ FXll-Wime PAs mXsW eiWher accepW Whe Xseless Basic Wellness Plan or FXll coYerage  
insXrance ZiWh cosWs aW $212 per monWh ZiWh a $6,350 dedXcWible ² Xnless Whe\ haYe 
Medicare?  This is Whe realiW\ for m\ moWher¶s caregiYers and WhoXsands of oWhers. 

Wage PariW\ AbXse & Forced InsXrance   PPL KaV UHGXcHG ZaJHV aQG LQcUHaVHG 
cRVWV IRU PAV. IQVWHaG RI JLYLQJ WKHP WKH OHJaO cKRLcH WR WaNH ZaJH SaULW\ LQ caVK ² aV aOORZHG 
b\ OaZ ² PPL GLYHUWV LW LQWR a FOH[ CaUG V\VWHP WKaW UHVWULcWV KRZ bHQHILWV caQ bH XVHG. 
CaWHJRULHV aUH cKRVHQ ZLWKRXW cRQVHQW, UXOHV cKaQJH GHSHQGLQJ RQ ZKR \RX VSHaN ZLWK, aQG 
accHVV WR IXQGV LV RIWHQ GHOa\HG IRU PRQWKV. IQ P\ caVH, I RQO\ UHcHLYHG P\ caUG LQ PLG-AXJXVW, 
HYHQ WKRXJK P\ bHQHILWV VKRXOG KaYH bHHQ aYaLOabOH ZLWK P\ ILUVW Sa\cKHcN LQ ASULO.  TZR RI P\ 
PRWKHU¶V PAV KaG KHaOWK LQVXUaQcH WKURXJK WKH AIIRUGabOH CaUH AcW, bXW QR ORQJHU ² bHcaXVH 
PPL QRZ IRUcHV WKHP LQWR PRUH H[SHQVLYH cRYHUaJH. PAV PXVW bH abOH WR caUH IRU WKHLU RZQ 
KHaOWK LQ RUGHU WR cRQWLQXH caULQJ IRU cRQVXPHUV. FRUcLQJ WKHP LQWR LQaGHTXaWH RU XQaIIRUGabOH 
SOaQV SXWV HYHU\RQH aW ULVN. 

 

 



Pa\roll Problems  OYHUWLPH aQG VSUHaG RI KRXUV aUH QRW SaLG SURSHUO\. PPL XVHV aQ 
XQXVXaO IRUPXOa IRU VSUHaG RI KRXUV WKaW VLJQLILcaQWO\ UHGXcHV ZKaW PAV aUH RZHG. Pa\PHQWV 
YaU\ ZHHN b\ ZHHN, HYHQ IRU WKH VaPH VcKHGXOHV. TKLV cUHaWHV LQVWabLOLW\ IRU ZRUNHUV ZKR 
aOUHaG\ OLYH Sa\cKHcN WR Sa\cKHcN. 

Legal PrecedenW AWWRUQH\ GHQHUaO LHWLWLa JaPHV aQG U.S. AWWRUQH\ BUHRQ PHacH UHcHQWO\ 
SURVHcXWHG EGLVRQ aQG PUHIHUUHG HRPH CaUH AJHQcLHV IRU GHIUaXGLQJ MHGLcaLG aQG cKHaWLQJ 
KRPH KHaOWK aLGHV RXW RI ZaJH SaULW\ bHQHILWV. TKHLU ZRUGV bHaU UHSHaWLQJ: 

³Home healWh aides proYide essenWial care Wo oXr mosW YXlnerable neighbors and loYed 
ones. The\ deserYe Wo be paid fairl\ for Wheir hard Zork.´ ± AWWorne\ General James 
³These aides deserYe Whe hard-earned benefiWs gXaranWeed Whem Xnder Whe laZ, and m\ 
office Zill ensXre Whe\ are accXraWel\ compensaWed.´ ± U.S. AWWorne\ Peace 

PPL¶s pracWices mirror Whe same abXse of Zage pariW\ and mXsW be inYesWigaWed and correcWed. 

HXman ImpacW  BHcaXVH RI WKHVH SURbOHPV, P\ PRWKHU LV XQGHU cRQVWaQW WKUHaW RI ORVLQJ 
KHU caUHJLYHUV. II WKH\ OHaYH, I caQQRW SURYLGH 24/7 caUH aORQH. WLWKRXW CDPAP IXQcWLRQLQJ 
SURSHUO\, IaPLOLHV OLNH PLQH ZLOO cROOaSVH, aQG HOGHUO\ NHZ YRUNHUV ZLOO bH IRUcHG LQWR LQVWLWXWLRQV 
² aW JUHaWHU ILQaQcLaO aQG KXPaQ cRVW. 

ConclXsion 

I Xrge laZmakers Wo: 

Ɣ Hold PPL accoXnWable for Zage pariW\ YiolaWions. 
 

Ɣ ResWore caregiYers¶ choice oYer hoZ Wheir benefiWs are Xsed. 
 

Ɣ SWop forced insXrance enrollmenW WhaW sWrips Zorkers of coYerage Whe\ alread\ haYe. 
 

Ɣ EQVXUH WLPHO\, accXUaWH Sa\PHQW RI ZaJHV, RYHUWLPH, aQG VSUHaG RI KRXUV. 
 

SWaWHPHQW RI E[SHULHQcH ZLWK CDPAP, NHTD, aQG MLTC 

In 2020, m\ moWher¶s condiWion declined rapidl\. When I YisiWed from abroad, I Zas Wold she 
needed 24/7 care. The hospiWal recommended a nXrsing home. I refXsed. M\ moWher belongs aW 
home, sXrroXnded b\ ZhaW she knoZs, noW in an insWiWXWion. I changed Whe coXrse of m\ life Wo 
make sXre she coXld sWa\ in her home ZiWh as feZ caregiYers as possible.  M\ moWher liYes in a 
377 sq fW railroad aparWmenW.  BecaXse she coXld noW liYe alone. I, along ZiWh a CDPAP 
CaregiYer, share Whis small space Zhich has been e[Wremel\ challenging. M\ plan Zas Wo find 
hoXsing elseZhere and reWXrn Wo Zork and m\ life.  BXW ZhaW Zas Wo come eliminaWed an\ 
possibiliW\ for me Wo do an\Whing oWher Whan care for m\ moWher. 



AW firsW, Ze Zere approYed for 30, When 40, When 80 CDPAP hoXrs. BXW dXring Whe pandemic, no 
one Zas aYailable or safe Wo bring in, so I proYided WZo \ears of roXnd-Whe-clock care enWirel\ 
alone. This Zas XnsXsWainable²m\ moWher needs oYernighW care, and I coXld noW go ZiWhoXW 
sleep indefiniWel\. 

When MLTC ZoXld noW approYe Whe hoXrs her docWors said she needed, Ze WXrned Wo Whe NHTD 
(NXrsing Home TransiWion WaiYer) program, Zhich Zas sXpposed Wo gXaranWee 24/7 spliW-shifW 
care. InsWead, iW broXghW disasWer: ZiWhin WZo Zeeks of Whe sWarW of serYices, m\ moWher and I 
caXghW COVID for Whe firsW Wime from an agenc\ aide. AfWer qXaranWine, m\ moWher broke her hip 
Xnder an aide¶s sXperYision. Before Whe injXr\, she coXld Zalk seYeral blocks ZiWhoXW a Zalker. 
Since When, she reqXires a Zheelchair for oXWings and is WraXmaWi]ed Wo Whe poinW WhaW she Zill noW 
leaYe Whe hoXse ZiWhoXW me²eYen if an aide is presenW.  

*NoWe:  NHTD reqXired me Wo Zork 3 hoXrs [ 7 da\s a Zeek in order Wo geW NHTD serYices, 
someWhing I Zas noW informed aboXW dXring Whe 9 monWh applicaWion process, Zhich blind sided 
me. I Zas informed I¶d haYe Wo pop b\ Zeekl\ or eYen haYe someone in m\ place do so. I losW 
m\ German residenc\, (m\ reWiremenW plan), and haYe since noW been able Wo reWXrn Wo Wake care 
of m\ Whings among oWher imporWanW maWWers.  A \ear inWo Whe program I foXnd oXW WhaW NHTD 
Zas reqXired Wo haYe me sign a docXmenW for YolXnWar\ sXpporW if I ZanWed Wo proYide iW, insWead 
I Zas railroaded inWo liYing ZiWh m\ moWher in order Wo geW serYices.  I also learned  \oX coXld do 
CDPAP in combinaWion, Zhich I eYenWXall\ applied for bXW Zas denied eYen ZiWh Whe help of a 
laZ\er.  IW¶s been fiYe \ears, and I haYe noW been able Wo make a Wrip Wo EXrope Wo Wake care of 
Whe life I abrXpWl\ lefW dXe Wo Whe chaos and insWabiliW\ of all home care serYices and Whe realiW\ of 
hoZ Whe\ acWXall\ fXncWion, WhaW oYerbXrdens Whe sole famil\ member. All I ZanWed Zas help 
insWead I Zas pXlled inWo Whe drama of a broken s\sWem Xnder Whe gXise of ³Care´ WhaW in facW is 
careless ZiWh peoples¶ liYes, especiall\ Whe YXlnerable. 

TradiWional home care failed Xs. IW Zas chaoWic, inconsisWenW, and noW person-cenWered. SWaff 
came and ZenW, creaWing XpheaYal. Some had Wheir oZn healWh issXes, some sWole, desWro\ed 
Whings needed ZiWh no remXneraWion, some Zere compleWel\ XnqXalified, and one endangered 
oXr hoXsing. M\ moWher needs care bXilW aroXnd her needs²noW ZhaWeYer agencies decide Wo 
proYide Zhich from m\ e[perience as long as Whe\ send a bod\ Whe\'Ye done Wheir parW. 

EYenWXall\, afWer consWanW sWrXggles ZiWh CASA, and eYen oXWrighW lies in docXmenWaWion, Whe\ 
denied 40 hrs of CDPAP in combinaWion ZiWh NHTD, and Zas Wold Wo appl\ again as Whe case for 
40 hrs Zas closed.  WiWh Whe help of a laZ\er, Ze lefW NHTD, and applied for Whe fXll 168 hoXrs 
ZiWh CASA.  

E[acWl\ one \ear prior Wo WransiWion Wo PPL, in Jan 2024 CASA approYed CDPAP bXW onl\ for 40 
hrs eYen WhoXgh Whe case for 40hrs Zas closed.  WiWh Whe help of a laZ\er Ze foXghW for Whe resW 
of Whe hoXrs, Whe D.R. and I Zere able Wo sWaff Whe 5 PAs reqXired for 168 hr care, bXW Where Zas 
one gliWch, Whe FI refXsed Wo regisWer Whe PAs as CASA did noW send Whem Whe aXWhori]aWion.  
AfWer almosW foXr Zeeks of ZaiWing 3 of Whe neZl\ recrXiWed PAs lefW.  DespiWe Whis no one Zas 
accoXnWable or able Wo solYe Whe aXWhori]aWion issXe, Zhich came in incremenWs. TZo more PAs 
Zere hired, aroXnd Whe Wime CASA reqXired a WransiWion Wo an MLTC. The laZ\er Zorked ZiWh Xs 



dail\ for WZo Zeeks Wo ensXre aXWhori]aWion ZoXld noW be losW, Where Zas a Fair Hearing Wo 
ensXre Whis, as sWill Where Zas no official docXmenWaWion of Whe WoWal aXWhori]aWion hoXrs before 
Whe WransiWion Wo Whe MLTC JXne 2024.  On da\ Wen of Whe WransiWion Wo Whe MLTC Whe serYices 
Zere misWakenl\ sWopped for 2.5 da\s.  The FI Wold all PAs noW Wo go Wo Zork, leaYing m\ moWher 
ZiWhoXW care. As Whe daXghWer I Wook care of m\ moWher and Zas promised b\ MLTC WhaW boWh Whe 
PA Wold noW Wo Zork and m\self Zho Zorked, ZoXld be paid, Ze neYer Zere paid.  TZo PAs 
eYenWXall\ lefW afWer Whe\ foXnd oWher jobs dXe Wo Whe sWopped serYices.  The DesignaWed 
RepresenWaWiYe qXiW. BecaXse in her Zords ³iW Zas jXsW Woo mXch´. I sWepped inWo Whe D.R. role, 
leaYing onl\ one PA for 168 hrs, gXess Zho Zorked all Whe shifWs Xnpaid? 

As a D.R. I had Wo recrXiW, Wrain, and manage PAs m\self²an Xnpaid, e[haXsWing process WhaW 
agencies WhemselYes cannoW eYen handle properl\. B\ Dec. 2024 Ze Zere fXll\ sWaffed.  A famil\ 
friend sWepped inWo Whe D.R. posiWion, and I Zas able Wo reWXrn as a PA Wo proYide m\ moWher ZiWh 
familiar care. ThroXgh Whis ordeal, I learned Whe s\sWem is bXilW backZard. InsWead of sXpporWing 
families Zho are keeping loYed ones safe aW home, iW creaWes barriers, cXWs hoXrs, and qXesWions 
legiWimac\²eYen Zhen all medical docXmenWaWion proYes Whe need. MeanZhile, Whe bXrden of 
recrXiWing, Wraining, and replacing aides falls enWirel\ on Xs, ZiWh no acknoZledgmenW of Whe 
Xnpaid labor reqXired Wo keep Whings sWable.   

This Zas m\ Wraining for ZhaW Zas Wo come regarding Whe WransiWion Wo PPL e[acWl\ one 
\ear laWer in Jan 2025.  This is Zh\ afWer hearing man\ oWher ConsXmers and PAs WesWimonies, 
Ze Zere able Wo sXrYiYe and geW WhroXgh man\ of PPL¶s ordeals WhaW oWhers coXld noW.  I had a 
\ear and half of Yer\ specific ordeals WhaW gaYe me Whe knoZledge along ZiWh a loW of e[Wra Zork 
ZiWh Whe D.R. Wo help Whe oWher Whree PAs ZiWh all PPL adminisWraWion reqXiremenWs Wo ensXre Whe\ 
Zere paid hoXrl\ and ZoXld sWa\.  HoZeYer, Ze are sWill holding oXr breaWh as Whe sXpplemenWal 
Zage benefiWs, OT, and Spread of hoXrs sWill need Wo be sorWed oXW.  

Toda\, I am Whe ³head PA,´ becaXse no one knoZs m\ moWher¶s needs beWWer Whan I do. I also 
Wrain Whe oWher aides Zhile coordinaWing ZiWh Whe D.R. TogeWher, Ze are essenWiall\ rXnning a 
small bXsiness²managing sWaff, compliance, and schedXling²jXsW so WhaW m\ moWher can haYe 
Whe consisWenW, familiar care WhaW keeps her safe. 

This is noW onl\ Whe mosW hXmane opWion for her bXW also Whe mosW cosW-effecWiYe for Whe sWaWe. M\ 
moWher does noW need Whe reYolYing door of WradiWional home care; she needs sWabiliW\, roXWine, 
and Whe people she WrXsWs. ThaW is ZhaW CDPAP makes possible, if Whe s\sWem alloZs iW. 

CDPAP is noW a priYilege ² iW is a lifeline for consXmers and Wheir families. Please proWecW and 
sWrengWhen iW before more caregiYers Zalk aZa\ and more YXlnerable NeZ Yorkers lose Wheir 
righW Wo liYe aW home ZiWh digniW\. 

Thank \oX for \oXr aWWenWion, 

                                                  8.18.2025 

SYeWlana JoYanoYic, DaXghWer of Maria JoYanoYic, ConsXmer 
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