
District Office 
• 32-37 Junction Blvd., East Elmhurst, NY 11369
• Ph: 718-205-3881 • Fax: 718-205-4145

Albany Office
• 415 Legislative Office Bldg., Albany, NY 12247
• Ph: 518-455-2529 • Fax: 518-426-6909

E-mail: jperalta@nysenate.gov

Federal: 
Commission on Civil Rights, Eastern Regional Office .......... 202-376-7533
Department of Housing and Urban Development
(HUD) ........................................................................................... 212-264-8000
Department of Justice, Drug Enforcement Administration:
NY Division .................................................................................. 212-337-3900
Department of Justice, Post Office: Fraud, Obscenity,
Theft Reports ............................................................................1-800-372-8347
Department of State, Passports; Bureau of Consular
Affairs ........................................................................................1-877-487-2778
Federal Bureau of Investigation – NY Field Office................. 212-384-1000
Federal Student Aid Office Information Center ..................1-800-433-3243
General Federal Information Center (Info for All Federal Agencies)
.....................................................................................................1-800-688-9889
Internal Revenue Service (IRS) ...............................................1-800-829-1040
Social Security Administration (SSA) ....................................1-800-772-1213

State:
Children and Family Services – Child Abuse Hotline ........1-800-342-3720 
Department of Health – Senior Citizens’ Hotline ...............1-800-342-9871
Department of Health – Elderly Pharmaceutical Insurance Coverage 
(EPIC) ........................................................................................  1-800-332-3742
Department of Labor (General) ..................518-457-9000 or 1-888-469-7365
Individual Unemployment Insurance Claim Assistance ...1-888-209-8124
Department of Motor Vehicle (DMV) – Queens County ....... 718-966-6155
Division of Housing and Community Renewal – Rent Information Line 
........................................................................................................ 718-739-6400
Division of Veterans’ Affairs (Counselor) .............................1-888-838-7697
Home Energy Information ......................................................1-866-697-3732
NY Asian Women’s Center ............................888-888-7702 or 212-732-5230
NY Commission on Human Rights Hotline ........................... 212-306-7450
New York State of Health (Affordable Care Act) ................1-855-355-5777
NY Prescription Saver Discount Card ...................................1-800-788-6917

Important Numbers
Courtesy of 
Senator Jose Peralta
13th Senatorial District

 IMPOrtaNt lOCal NUMBerS:
110th Police Precinct ............................................................... 718-476-9311
114th Police Precinct ............................................................... 718-626-9311
115th Police Precinct ............................................................... 718-533-2002
Community Board #1 ............................................................. 718-626-1021
Community Board #3 ............................................................. 718-458-2707
Community Board #4 ............................................................. 718-760-3141

(Updated as of 10/2014. Please note some numbers are subject to change without notice.)



NY Energy Research and Development Authority (NYSEDA)
.........................................................................518-862-1090 or 1-866-697-3732
Office for the Aging .................................................................1-800-342-9871
Office of the Attorney General ...............................................1-800-771-7755
The Samaritans of New York – Suicide Prevention................ 212-673-3000

CIty:
Department of Buildings – Queens Office ...............................718-286-7620
Department of City Planning .....................................................................311
Department of Consumer Affairs .............................................212-487-4104
Department of Correction ..........................................................718-546-1500
Department of Education ...........................................................212-374-2323
Department of Environmental Protection ................................................311
Department of Finance (General) ..............................................................311
Department of Finance – Parking Violations ...........................................311
Department of Finance – Senior Citizen Rent Increase Exemption 
(SCRIE)/Disability Rent Increase Exemption (DRIE) .............................311
Department of Homeless Services .............................................................311
Department of Mental Health and Hygiene – Office of Vital Records 
............................................................................................ 212-788-4520 or 311
Department of Mental Health and Hygiene – Women’s Health Line 
.........................................................................................1-800-825-5448 or 311
Department of Parks and Recreation ........................................................311
Department of Sanitation ............................................................................311
Department of Transportation...................................................212-839-2510
Department of Youth and Community Development ....... 1-800-246-4646
Administration for Children’s Services ...................................212-341-0900
Adult Protective Services Hotline .............................................212-630-1853 
Area of Narcotics Anonymous ..................................................212-929-6262
Board of Elections in Queens .....................................................718-730-6730
Central Complaints Heat and Hot Water .................................................311
Civilian Complaint Review Board – File a Complaint ...... 1-800-341-2272
Civilian Complaint Review Board – General Info ..................212-912-7235
Coalition Against Domestic Violence (in English) ............. 1-800-942-6906
Commission on Human Rights .................................................212-306-7450
Crime Victims Counseling Services Hotline/Safe Horizon ..212-577-7777
Domestic Violence Hotline, Safe Horizon ........................... 1-800-621-4673
Drug Abuse Hotline ................................................................ 1-844-847-0740
Economic Development Corporation ......................................212-619-5000
Elmhurst Hospital .......................................................................718-334-4952
Employees’ Retirement System (NYCERS) .............................347-643-3000
Family Justice Center – Queens ................................................718-575-4500 
Fire Department ...........................................................................................311
Health – Citywide Immunization Registry .............................347-396-2400
Housing Authority .......................................................................................311
Human Resources Administration – Public Assistance 
........................................................................... 718-752-7017 or 718-784-5919
Legal Services of New York City ...............................................212-431-7200
Lesbian and Gay Anti-Violence Project ...................................212-714-1141
LIFENET – Mental Health Association, NYC (in English) 1-800-543-3638
Meals on Wheels .........................................................................212-687-1234
Medicaid Fraud Control – Attorney General ..........................212-417-5300
Medicaid Information Centers ...............................................1-888-692-6116
Metropolitan Transportation Authority .................... 1-877-690-5116 or 511
Office of Emergency Management ............................................................311
Office of Management and Budget ............................................................311
Planned Parenthood – NYC.......................................................212-274-7200
Poison Control Center ................................ 212-340-4494 and 212-764-7667
Property Taxes Information Hotline .........................................212-504-4080 
Quality of Life Hotline ................................................................................311
Queens County District Attorney .............................................718-286-6000
Queens Legal Services ................................................................347-592-2200
Sanitation Action Center .............................................................................311
School Construction Authority .................................................718-472-8000
Sexual Assault and Violence Intervention Program – Queens 
........................................................................................................718-736-1288
Small Business Services ...............................................................................311
Taxi and Limousine Commission ..............................................................311
Voter Information ........................................................................212-868-3692
Water and Sewer Bills .................................................................718-595-7000
Window Guards Tenant ......................................................... 1-877-692-3647
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