NYSenate.gov and

Internet Analytics

Office of the CIO

This is the bi-weekly report on the New York State Senate’s web presence. This period the website received a total of 44226 visits, a significant drop since the last report. It had a bounce rate of 59%, the same as last report, and higher than the long term average of 44%. The website had new visitors 70% of the time, a three point increase the last report and more than the long term average of 66%. 

The Open Legislation service provided by the New York State Senate makes bills, meeting calendars, meeting transcripts and other legislative documents available to the public in transparent and searchable way. In the past two weeks the most searched for legislative items were around the environment and green energy. This does not necessarily correlate with the most viewed items, however. The report following shows the most viewed Bills, Keyword Searches, Calendars, Transcripts and Meetings in the Open Legislation system.

The live webcasting of session has drawn 8066027 visits, an increase of nearly 10000 over last period. Archived footage kept pace in growth arriving at 638182 views to date. The short clips on the NYSenate Youtube account are about 9 times more watched than the full videos of session and events posted on the nysenateuncut account.

The number of Senators using Facebook and Twitter accounts linked to NYSenate.gov remained constant at 35 and 23 respectively. Using social media the Senators now reach a total of 25208 people through Facebook, a slight drop since last period, using accounts linked to NYSenate.gov and 14165 through Twitter accounts linked to NYSenate.gov. The NYSenate account itself currently reaches 4355 people through its Twitter account.

For real-time analytics, as well as replays of the last week or month from Chartbeat please visit http://chartbeat.com/dashboard/?url=nysenate.gov&k=2148a081ba25447037482d364b787d6e. 

These real time analytics show how many people are on the website at a given moment, whether they are filling out a form, reading material or are idle. It can also gauge how popular a given piece of content is site-wide at a particular time. Because of its real-time tracking Chartbeat can also gather information about website performance and there is no waiting for data.

Please direct all feedback to ciodesk@senate.state.ny.us
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Krueger Omnibus Circuit Breaker S4239  

Property Taxes

Ideas Comments Total Votes

Bottom 3 Ideas

http://propertytaxideas.nysenate.gov/akira/dtd/1980-3904

Propery Taxes need to be capped (-108 

votes)

http://propertytaxideas.nysenate.gov/akira/dtd/1707-3904 Set Tax per Amount of Property (-103 votes)

http://propertytaxideas.nysenate.gov/akira/dtd/1979-3904Propery Taxes need to be capped (-97 votes)



62

Top 3 Ideas

http://propertytaxideas.nysenate.gov/akira/dtd/1872-3904

Krueger Omnibus Circuit Breaker 

S4239 (373 votes)

THE OMNIBUS CIRCUIT BREAKER -SEN. KRUEGER'S 

BILL4239 (305 votes)

THE OMNIBUS CIRCUIT BREAKER -SEN. 

KRUEGER'S BILL4239 (305 votes)

http://propertytaxideas.nysenate.gov/a/dtd/2015-3904


[image: image19.emf]Campaign Finance

Ideas Total Votes

This Week

To Date 53 1639

Top 3 Ideas

Bottom 3 Ideas

http://campaignfinanceideas.nysenate.gov/akira/dtd/6496-

4052

http://campaignfinanceideas.nysenate.gov/akira/dtd/6291-

4052

http://campaignfinanceideas.nysenate.gov/akira/dtd/6735-

4052

Nothing less than a Full Clean Elections 

process (2)

Public financing PLUS short campaing 

period (2)

Clean Elections (80)

How about no money at all?

http://campaignfinanceideas.nysenate.gov/akira/dtd/2696-

4052

Comments

http://campaignfinanceideas.nysenate.gov/akira/dtd/2694-

4052

voluntary public financing must happen this 

session (80)

We need public financing for true democracy 

(90)

http://campaignfinanceideas.nysenate.gov/akira/dtd/2631-

4052
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[image: image20.emf]Ideas from Citizens - 8/15/2010 - 8/28/2010
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All Time Visits, Visitors, Pageviews and Time on Site


[image: image3.emf]Bill Source ViewsBouncesTime

A10775: Allows for rifle hunting in Wyoming county google 37 8 2292

yahoo 11 0 269

changedetection.com 2 0 224

68.166.223.4 1 0 8

bing 1 1 0

A10775: Allows for rifle hunting in Wyoming county other 0 0 0

google 68 39 2500

nysenate.gov 11 0 185

other 7 4 34

(direct) 7 4 1024

aol 3 3 0

A2580:  mail.aol.com 2 2 0

(direct) 38 22 1612

nysenate.gov 6 3 288

notify.bluecoat.com 3 3 0

twitter.com 2 2 0

S4498: Relates to a patient's right to palliative care 

information

google 2 2 0

other 0 0 0

(direct) 74 36 915

theswede.me 16 0 318

other 5 3 2

google 4 2 122

S5431: Requires massage therapists to complete thirty-facebook.com 4 2 567

bing 4 4 0

(direct) 34 22 6146

nysenate.gov 2 0 124

google 1 1 0

other 0 0 0

Top Viewed Open Legislation Bills - 8/28/2010


[image: image4.emf]Top 5 Open Legislation Keyword Searches - 8/28/2010

Keyword ViewsBouncesTime

term: greenhouse+; searchType: bill 17 0 994

term: renewable+energy 16 0 804

0 14 1 127

term: A1187 10 0 335

term: sponsor:Englebright; sort: when; sortOrder: true 10 0 316


[image: image5.emf]Top 5 Open Legislation Calendar Views - 8/28/2010

Title Views Bounces Time

Calendar no. 1 (floor) / Year: 2010 / Session: 2009 - 2010 20 0 778

Calendar no. 76 (floor) / Year: 2010 / Session: 2009 - 2010 11 0 396

Calendar no. 61 (floor) / Year: 2010 / Session: 2009 - 2010 6 2 1577

Calendar no. 1 (floor) / Year: 2010 / Session: 2009 - 2010 4 1 8

Calendar no. 76 (floor) / Year: 2010 / Session: 2009 - 2010 4 0 340


[image: image6.emf]Top 5 Open Legislation Transcript Views - 8/28/2010

Title Views Bounces Time

Transcript: Aug 6, 2010 10:00 AM 6 0 87

Transcript: Feb 2, 2010 3:45 AM 5 0 71

Transcript: Jun 14, 2010 1:42 AM 5 0 354

Transcript: Aug 3, 2010 12:50 PM 4 1 1045

Transcript: Feb 8, 2010 3:29 AM 4 0 22


[image: image7.emf]Title Views Bounces Time

Rules - Jun 25, 2010 12:00 AM 9 2 110

Rules - Aug 3, 2010 12:00 AM 7 0 238

Finance - Sep 10, 2009 12:00 PM 5 0 39

Finance - Aug 3, 2010 12:00 AM 5 0 84

Commerce, Economic Development and Small Business - Jun 8, 2010 2:30 PM 4 0 58

Top 5 Open Legislation Meeting Views - 8/28/2010


[image: image21.emf]No responsiveness alerts were triggered



Website Traffic, Uptime, and 

Responsiveness - As of: 8/28/2010

The average server load time was 0.4 seconds and average user load 

time was 4.9 seconds

Traffic peaked at 147 visitors simultaneously week.

No traffic alerts were triggered

Traffic

Uptime

Responsiveness

No uptime alerts were triggered



The site was up 100.00% of the time


[image: image22.emf]Website Mobile Usage

% of 

Users

Visits

Unique 

Visits

Pageviews

Returning 

Visitors

Pages/Visit

# of 

Devices

% 

Touchscreen

% Using 

WiFi

# of 

Countries

3 801 745 1400 0.07 1.8 76 74.5 74.5 27


[image: image23.emf]Homepage

Sun Mon Tues Wed Thurs Fri Sat Sun Mon Tues Wed Thurs Fri Sat Total

PageViews 503 98 1120 1416 1382 96 409 40 24 1339 1357 1304 1175 419 10682

Unique PageViews 366 78 797 1040 1004 71 296 35 10 971 975 932 858 283 7716

Bounces 113 24 184 248 241 23 98 15 7 238 234 246 248 87 2006

New Visitors 228 49 393 516 463 51 168 25 7 486 499 468 451 181 3985
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[image: image25.emf]Website   8/15/2010 - 8/28/2010

Overall Website

Sun Mon Tues Wed Thurs Fri Sat Sun Mon Tues Wed Thurs Fri Sat

Total

(2 Week)

Total

(To Date)

Visits 2245 558 4901 5554 5604 1274 1732 905 1532 4853 4828 4415 4078 1747 44226 2465230

Unique Visitors 2089 529 4474 5030 4970 1178 1592 837 1379 4382 4390 3990 3689 1638 40167 2170508

Page Views 6285 1269 149171618716796 3771 5644 2118 3968 153021540713830122584478 132230 9063015

Time On Site (min) 5306 413 3209 3656 3574 885 1301 655 995 3136 3168 2842 2662 1375 33177 7854213

Average

(2 week)

Average

(To Date)

Bounce Rate 59% 62% 55% 56% 56% 60% 58% 60% 63% 56% 55% 57% 58% 68% 59% 44%

% New Visitors 78% 74% 66% 68% 66% 71% 75% 75% 61% 67% 68% 67% 68% 80% 70% 66%

[image: image26.emf]This Week

To Date

12 52 5

Top 3 Ideas

http://ethicsideas.nysenate.gov/akira/dtd/2369-4058 Financial Disclosure (7 votes)

http://ethicsideas.nysenate.gov/akira/dtd/3181-4058 Insurance Company Donations (7 votes)

http://ethicsideas.nysenate.gov/akira/dtd/3624-4058 Public Disclosure (5 votes)

Bottom 3 Ideas

http://ethicsideas.nysenate.gov/akira/dtd/16208-4058

When Will New York's Legislature Take 

Action to Overrule O'Brien vs. O'Brien And 

Eliminate Equitable Distribution Awards 

http://ethicsideas.nysenate.gov/akira/dtd/3622-4058 Clear guidelines for Officials (-1 votes)

http://ethicsideas.nysenate.gov/akira/dtd/15509-4058 New Law Students

Ethics Reform



Ideas Comments Total Votes


[image: image8.emf]Online Video - As of 8/28/2010

[image: image9.emf]Live Video - as of 8/28/2010

Total Viewer Minutes Total Visits

Average Time 

on Channel

Bounce Rate

Total Unique 

Viewers

New Visitors

8066027 698207 12 0% 241294 35%


[image: image10.emf]Livestream Visitor Breakdown

New Visitors

Repeat Visitors


[image: image11.emf]Channel Video Views Channel Views Subscribers Last Week's Most Popular

NYSenate 638182 26955 362

NYS Senator Diane Savino speaks on the 

Marriage Equality bill

NY SenateUncut 69384 14285 125 Mental 1 448

YouTube as of 8/28/2010


[image: image12.emf]Social Media - As of 8/28/2010

[image: image13.emf]Facebook

Accounts

Change Over 

Last Report

Average

Friends / Fans

NY Senate

Fans

35 -875 720.2 0

Top 3 Users

(based on fans)

Nozzolio, Michael F.

Krueger, Liz

Serrano, Jose M.

+44

+0

Fans

3260

2369

2033

Total

Friends + Fans

25,208

Change Over Last Report

+60


[image: image14.emf]Twitter

# of

Accounts

Total 

Followers

Total # of 

Updates

@mentions

(in last 

week)

Average # 

of 

Followers

Average 

Updates

Average 

@Mentions 

(in last 

Week)

#NYSenate 

Hits

23 14165 4118 121 615.9 179.0 5.3 15

Top 3 Users

(based on 

followers)

nysenate

nysenatecio

senmartygolden

Followers

4355

1433

1187


[image: image15.emf]Web Development - As of 8/28/2010


[image: image16.emf]Website Development

Total Currently Open Closed Percent Closed

Bugs 365 195 170 47%

Feature 293 163 130 44%

Enhancements 124 103 21 17%
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