
Here are 4 important things you should 
know about NY State of Health

1 	Facts you give us will not be shared
		  What you tell NY State of Health and its advisors is private.  
		  The facts you give us to enroll in a health plan will not be shared with 
		  anyone else. And they will not be used for any other purpose.

2 	You will get help no matter how you or 		
		  your family members came to this country
		  Even if you don’t have immigration papers, or if members of your family 
		  came to this country in different ways, you only have to fill out ONE  
		  APPLICATION for everyone. And, no matter what your status, you may 
		  still be able to get emergency Medicaid and regular health coverage for 
		  your children (Child Health Plus).

3 	You will get help in many languages
	 	 • 	The people who answer our phones speak many languages. If they 
	 	 	 don’t speak yours, they will get you a translator.

	 	 • 	We have trained people in your community who speak your language. 
	 	 	 They will help you find what you need on our website. If you like, they  
	 	 	 can also come to where you live or work.

4 	You will get help in many forms
	 	 You can find help online, on the phone or in person in your community. 
		  Our trained advisors will help you through every step of choosing and 
		  enrolling in a health plan.

	 	 •	Online at nystateofhealth.ny.gov 
	 	 •	By phone at 1-855-355-5777

NY State of Health is 
an online marketplace 
for health plans.  
Everyone should  
come to the  
Marketplace to see 
what it can offer. 

It does not matter  
where you were born.  
NY State of Health  
can help you. 

Sign up for a  
health plan from  
OCTOBER 1, 2013  
to MARCH 31, 2014. 
Coverage will  
begin as early as  
JANUARY 1, 2014.

	  
Online at  
nystateofhealth.ny.gov

	  
By phone at  
1-855-355-5777 
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