
Making Government Work for You!
Important Phone Numbers

District Office
• 205-19 Linden Blvd., St. Albans, NY 11412
• Ph: 718-528-4290 • Fax: 718-528-4898

Albany Office
• 907 LOB, Albany, NY 12247
• Ph: 518-455-2701 • Fax: 518-426-2816
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Emergency Contact Information ........................................... 911

NYC Citizen Service Center .................................................. 311
New 24 hour, seven days a week number provides compre-
hensive information, assistance with non-emergency City
government services

Queens Borough Hall
Constituent Services ............................................. 718-286-2650

Community Boards/14th SD
CB 8 ........................................................................ 718-264-7895
(197-15 Hillside Ave., Hollis, NY 11423)
CB 9 ........................................................................ 718-286-2686
(120-55 Queens Blvd., Rm. 310A, Kew Gardens, NY 11424)
CB 12 ...................................................................... 718-658-3308
(90-28 161st St., Jamaica, NY 11435)
CB 13 ...................................................................... 718-464-9700
(219-41 Jamaica Ave., Queens Village, NY 11428)
CB 14 ...................................................................... 718-417-7300
(19-31 Mott Ave., Rm. 311 Far Rockaway, NY 11691)

Police Precincts/14th SD
100th Precinct ......................................................... 718-318-4200
(92-24 Rockaway Beach Blvd., Rockaway Beach, NY 11693)
101st Precinct ......................................................... 718-868-3400
(16-12 Mott Ave., Far Rockaway, NY 11691)
105th Precinct ......................................................... 718-776-9090
(9208 22nd St., Queens Village, NY 11428)
113th Precinct ......................................................... 718-712-7733
(167-02 Balsley Blvd., Jamaica, NY 11437)



Consumer Affairs
NYC Dept. of Consumer Affairs:

English ................................................................ 212-487-4444
Spanish ............................................................... 212-487-4481

NYS Attorney General ......................................... 212-416-8000
Department of Buildings ..................................... 212-312-8000
Department of Labor ............................................ 212-352-6551
Department of Motor Vehicles ............................ 718-966-6155
E-Z Pass ................................................................. 800-333-8655
Department of State Division of Licensing Services:

Real Estate .......................................................... 518-474-4429

Environment
NYC Dept. of Environmental Protection ............ 718-595-6579
NYC Dept. of Health and Mental Hygiene
NYC Dept. of Health & Mental Hygiene ........... 212-442-9666
Health Stat (NYC Insurance Access Program) ..... 888-692-6116
Medicare ................................................................ 800-772-1213
Medicaid ................................................................ 800-541-2831
Child Health Plus ................................................. 800-698-4543
Health Insurance Counseling .............................. 212-333-5511

Higher Education (financial aid information)
Higher Education Services Corporation ............ 888-697-4372

Housing
New York State Dept. of
Housing & Community Renewal ....................... 212-480-6732

Human Services
NYC Human Resources Administration ........... 877-472-8411
Legal Aid Society .................................................. 718-286-2000
Pothole Information ......................................... 718-CALL-DOT

Sanitation
NYC Dept. of Sanitation ...................................... 212-219-8090

Senior Citizens
NYC Dept. for the Aging ..................................... 212-442-1000
NYS Senior Citizen Hotline ................................. 800-342-9871
EPIC Hotline ......................................................... 800-332-3742
Social Security Administration ........................... 800-772-1213

Tax Information
NYC Dept. of Finance .................. 718-935-6000/718-935-9500
NYS Dept. of Taxation & Finance ....................... 518-457-2244
US Internal Revenue Service ............................... 800-488-2080

Transportation
MTA/NYC Transit Authority Buses .................... 718-330-3000
MTA Subway Information Center ....................... 718-330-1234
MTA Bridge & Tunnel Info .................................. 646-252-7000
NYS Dept. of Motor Vehicles ............................... 718-966-6155
NYC Dept. of Transportation .............................. 718-225-5368

Utility Complaints
NYS Public Service Commission Helpline .......... 800-342-3377

Veterans Affairs
NYS Division ......................................................... 212-417-4823
US Dept. of Veterans Affairs ............................... 800-827-1000


