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November 15, 2016

Attomey General Eric Schneiderman
OfTice of the Atlorney General

The Capitol

Albany. NY 12224-0341

Dear Attorney General Schneiderman:

After a serics of mectings with leaders in New York's car service and livery industry, | need to formally
request for vour office to investigate claims involving American Transit Insurance Company insofar as
they are licensed through the New York State Insurance Departmeni.

My concern is that there are injured livery drivers whose legitimate claims are wrned away. denied. or not
paid timely, The base owners feel they have no clout to raise questions or concerns and lear retribution.

Thank vou for vour attention to this matter, and please fecl free to contact me if there is any further
information | may be able to provide.

Sinccrcly/j

i

uben Diaz

cc: Christopher Lynn. Esq.
Michael Meade. Intergovermmental Affairs Director. NYS Attomney General Office



